
Page 1/8 – Jonathan Bishop’s 
Curriculum Vitae  

For more information on Europass go to http://europass.cedefop.europa.eu 
© European Union, 2004-2010   24082010 

 

  
 

  

 

Europass 
Curriculum Vitae 

   

  

Personal information  

First name(s) / Surname(s)  Jonathan Bishop 

Address(es) 1 Celyn Chambers, Pontypridd, Glamorganshire, CF37 9EG 

Telephone(s) 029 21282898 (Home), 01443 805737 (Work), 07928 038444 (Mobile). 

Fax(es) 07092 107212 opt. 3 

E-mail jonathan.bishop@crocels.ac.uk  
  

Nationality British 
  

  

Desired employment / 
Occupational field 

Expert Witness 

  

Senior work experience  
  

Dates March 2019- 

Occupation or position held Founder (2019), Director (2019-) 

Main activities and responsibilities Promoting the continuing economic and effective provision of services, ensuring that all changes to 
assets and services are appropriately and accurately controlled and recorded. Providing information 
and advice on issues such as maintenance of hardware assets, licensing of software, protection of 
intellectual property, and legal obligations. Promoting awareness of and commitment to asset control. 
Initiating assessment of consequences and risks arising from decisions to obtain, change or continue 
the possession or use of an asset, system or service. 

Name and address of employer Crocels Entertainment (Europe) Limited, Limerick, Ireland 

Type of business or sector Software, journalism, broadcasting, library, museum and archives; Editor-In-Chief 

Dates May 2017-February 2022 

Occupation or position held Office Holder (May 2017-February 2022) 

Main activities and responsibilities Taking responsibility for understanding constituent requirements, collecting data, delivering analysis 
and problem resolution. Identifies, evaluates and recommends options, implementing if required. 
Collaborates with, and facilitates stakeholder groups, as part of formal or informal consultancy 
agreements. Seeking to fully address constituent needs, enhancing the capabilities and effectiveness 
of council personnel, by ensuring that proposed solutions are properly understood and appropriately 
exploited. 

Name and address of employer Taffs Well Community Council, Taf Ely, Glamorganshire, Wales 

Type of business or sector Local government administration: Elected representative (Community Councillor) 

Dates November 2015- 

Occupation or position held Office Holder (2015-2016, 2016-) 

Main activities and responsibilities Taking responsibility for understanding constituent requirements, collecting data, delivering analysis 
and problem resolution. Identifies, evaluates and recommends options, implementing if required. 
Collaborates with, and facilitates stakeholder groups, as part of formal or informal consultancy 
agreements. Seeking to fully address constituent needs, enhancing the capabilities and effectiveness 
of council personnel, by ensuring that proposed solutions are properly understood and appropriately 
exploited. 

Name and address of employer Cam Parish Council, Cam, Gloucestershire, Wales. 

Type of business or sector Local government administration: Elected representative (Parish councillor) 

Dates 2012-  

Occupation or position held Founder (2012), Company Director (2014-2015), Office Holder (2015-) 

mailto:jonathan.bishop@crocels.ac.uk
http://www.crocels.irish/
http://www.taffswellandnantgarwcc.com/
http://www.camparishcouncil.gov.uk/
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Main activities and responsibilities Overseeing news content development activities, ensuring that adequate procedures, standards, tools 
and resources are in place and implemented to ensure the appropriate quality of material developed 
by content creators within the organisation. Championing the use of clear language and setting the 
quality standards for drafting and final copy. Managing relationships with stakeholders, ensuring they 
receive the information they need. 

Name and address of employer Crocels News, LLC, Delaware, United States. 
The Crocels News, Brussels, Belgium; Swansea, Wales 

Type of business or sector Journalism and public service broadcasting: President, Editor-in-Chief. 

Dates February 2012 – November 2016 

Occupation or position held Co-founder (2012), Office Holder (2012-2016) 

Main activities and responsibilities Determining and overseeing the overall campaigning strategy for the organisation to meet its political 
objectives. Providing oversight of all campaigning plans and directing the campaigning planning 
process. Evaluating and responding to key factors relating to the implementation, measurement and 
review of successful campaigns, including assessing the current and future capability needed by the 
campaigning function, the role of staff engagement and business partners, and the appropriate mix of 
campaigning activities and channels. 

Name and address of employer Crocels Cooperators Party, Swansea, Glamorganshire, Wales. 

Type of business or sector Political Party: Party Leader, Treasurer 

Dates December 2011- 

Occupation or position held Co-founder (2011), Company Director (2011-), Office Holder (2018-) 

Main activities and responsibilities Developing the overall strategy for the delivery of information and knowledge, including preferred 
media, overall information structure, and rules for formatting content to meet the needs of the 
organisation and its desired audiences. Ensuring that adequate procedures, standards, tools and 
resources are in place to ensure the appropriate quality of material published by or on behalf of the 
organisation and it is in a form accessible to all potential users, including those with disabilities. 
Ensuring that any legal issues related to publishing, including associated copyright, defamation or 
harassment concerns are adequately managed. 

Name and address of employer The Crocels Press Limited, Barnet, London, England. 

Type of business or sector Design, printing and publishing: Editor-in-Chief, Chief Information Officer 

Dates August 2010- 

Occupation or position held Founder (2010), Company Director (-2020), Office Holder (2020-) 

Main activities and responsibilities Creates the product lifecycle management framework for internal and external customers and users. 
Champions the importance and value of product management principles and appropriate product 
development models whether predictive (plan-driven) approaches or more adaptive (iterative/agile) 
approaches. Aligns the product management objectives with business objectives, and authorises the 
selection and planning of all product management activities. Initiates creation of new products. 
Oversees the organisation's suite of products and accountable for delivery of customer value and/or 
user satisfaction over time. Identifies how new products may create new opportunities and how to 
adapt existing products to create new opportunities. 

Name and address of employer Crocels Digital Academy (2020-) 
Crocels Digital Culture Media and Sport Limited, Pontypridd, Glamorganshire (2018-2020) 
Crocels Sports & Fitness Limited, Pontypridd, Glamorganshire (2017-2018) 
Crocels Football Club, Pontypridd, Glamorganshire, Wales (2010-2017) 

Type of business or sector Sport and fitness 

Dates November 2009- 

Occupation or position held Founder (2009), Company Director (2009-), Office Holder (2018-) 

Main activities and responsibilities Leading the definition, implementation and review of the organisation's systems development 
management framework. Authorising the structure of systems development functions and platforms 
and is responsible for alignment with business strategy and objectives and with emerging IT and 
digital opportunities. Setting strategy for resource management within systems development, 
authorises the allocation of resources for systems development programmes, and maintains an 
overview of the contribution of such programmes to organisational success. Managing the quality and 
appropriateness of the work performed and delivers measurable business benefits. 

Name and address of employer Jonathan Bishop Limited, Pontypridd, Glamorganshire, Wales 

http://www.crocels.us/
http://www.crocels.co.uk/
http://www.jonathanbishop.biz/


Page 3/8 – Jonathan Bishop’s 
Curriculum Vitae  

For more information on Europass go to http://europass.cedefop.europa.eu 
© European Union, 2004-2010   24082010 

 

Type of business or sector Telecommunications, defence, construction, software, music: Chief Information Officer 

Dates June 2006-Present 

Occupation or position held Co-founder (2006), Office Holder (2006-2007, 2018-), Company Director (2007-) 

Main activities and responsibilities Championing user-centred design and secures organisational commitment to the significant 
involvement of users in research to achieve a deep understanding of their current and future needs. 
Developing organisational policies, standards, and guidelines to ensure research continually informs 
the development of systems, interactions, products and services to optimise utility and usability for 
users and enable them to achieve their required outcomes. Developing or sourcing organisational 
resources and capabilities to facilitate adoption and exploitation of user research, including specialist 
user-centred facilities and user communities. Collaborating with internal and external partners to 
facilitate effective user research. 

Name and address of employer Care, Education and Religion Support Workers C.I.C., Pontypridd, Glamorganshire, Wales. 
Crocels Community Media Group C.I.C., Swansea, Glamorganshire, Wales. 
Glamorgan Blended Learning Ltd, Abercynon, Glamorganshire, Wales. 
Glamorgan Blended Learning, Efail Isaf, Taf Ely, Glamorganshire, Wales. 

Type of business or sector Multimedia and community education and teaching: In-House Counsel, Chief Financial Officer, 
Chaplain-In-Chief; Chief Technology Officer 

Dates May 2008 – November 2013 

Occupation or position held Office Holder (2008-2013) 

Main activities and responsibilities Taking responsibility for understanding school requirements, interpreting data, delivering analysis and 
problem resolution. Identifing, evaluating and recommending options, such as being a critical friend to 
the headteacher. Collaborating with school staff to facilitate parent evenings, as part of formal or 
informal consultancy agreements. Seeking to fully address school needs, suggesting wats to enhance 
the capabilities and effectiveness of school staff, including by seeking to ensure proposed solutions 
are properly understood and appropriately exploited. 

Name and address of employer Parc Lewis County Primary School, Treforest, Taf Ely, Glamorganshire, Wales. 

Type of business or sector School management and religious work: School governor (Policy development for ICT, religious 
education, staff redundancies) 

Dates 2008-2010 

Occupation or position held Office Holder (2008-2010) 

Main activities and responsibilities Defining the approach/policy and setting standards for the support provided for managing and 
monitoring portfolios, programmes, and projects. This could include: the governance/management of 
resources, directing and leading the implementation and on-going operation of an effective service 
organisation, ensuring delivery of effective services/resources in line with current and planned 
demand and reviewing the effective provision. 

Name and address of employer The Christmas Evan John Fund, Llantwit Fardre, Taf Ely, Glamorganshire, Wales. 

Type of business or sector Charity management: Charity Trustee 

Dates May 2008 – May 2012 

Occupation or position held Office Holder (2018-2012) 

Main activities and responsibilities Taking responsibility for understanding constituent requirements, collecting data, delivering analysis 
and problem resolution. Identifies, evaluates and recommends options, implementing if required. 
Collaborates with, and facilitates stakeholder groups, as part of formal or informal consultancy 
agreements. Seeking to fully address constituent needs, enhancing the capabilities and effectiveness 
of council personnel, by ensuring that proposed solutions are properly understood and appropriately 
exploited. 

Name and address of employer Pontypridd Town Council, Pontypridd, Taf Ely, Glamorganshire, Wales. 

Type of business or sector Local government administration: Elected Representative (Town Councillor) 

Dates September 2005 –  

Occupation or position held Office Holder (2005-), Company Director (2014-17, 2020-) 

http://www.cearsw.com/
http://www.glamorgan.coop/
http://www.glamorgan.coop/
https://rctmoodle.org/parclewis/
http://llantwitfardrecommunitycouncil.co.uk/
http://www.pontypriddtowncouncil.org.uk/
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Main activities and responsibilities Developing the organisation's research policy and supervising the work of research functions. 
Promoting activities externally, attracting and managing significant portfolios of research funding. 
Setting research goals and authorising research proposals. Leading strategic and interdisciplinary 
research projects. Maintaining a strong external network reaching beyond own immediate area of 
specialism and taking a leading part in professional activities outside own organisation. Presenting 
position or keynote papers at major conferences, writing journal articles for publication in high impact 
journals, and presenting reports to major clients. 

Name and address of employer Crocels Research CIC, Cheltenham, Gloucestershire, England (2022-) 
Congress of Researchers and Organisations for Cybercommunity, E-Learning and Socialnomics 
C.I.C., Swansea, Glamorganshire, Wales (2020-2022) 
Centre for Research into Online Communities and E-Learning Systems (Wales) Limited, Pontypriddd, 
Glamorganshire, Wales (2014-2017) 
Centre for Research into Online Communities and E-Learning Systems, Glasgow, Scotland (2005) 

Type of business or sector Telecommunications R&D: Chief Knowledge Officer (Principal Researcher & Developer) 

Dates April 2003 – May 2004  

Occupation or position held Office Holder (2003-2004) 

Main activities and responsibilities Taking responsibility for understanding constituent requirements, collecting data, delivering analysis 
and problem resolution. Identifies, evaluates and recommends options, implementing if required. 
Collaborates with, and facilitates stakeholder groups, as part of formal or informal consultancy 
agreements. Seeking to fully address constituent needs, enhancing the capabilities and effectiveness 
of council personnel, by ensuring that proposed solutions are properly understood and appropriately 
exploited. 

Name and address of employer Llantwit Fardre Community Council, Llantwit Fardre, Taf Ely, Glamorganshire, Wales. 

Type of business or sector Local Government administration: Elected Representative (Community Councillor) 

Dates September 1994 – May 1995  

Occupation or position held Officer Holder (1994-1995) 

Main activities and responsibilities Oversees the organisation's sales activities to ensure they are aligned with corporate business 
objectives. Approving sales proposals and targets. Negotiating with customers. Agreeing and signing 
contracts and maintaining book-keeping records. Developing and implementing organisational sales 
policy and strategy, and contributing significantly to the development of marketing strategy. Initiating, 
with marketing, evolution of services, products systems, and standard contracts to support alignment 
with future customer needs. 

Name and address of employer Auntie Rosie’s Bee Products, Torbay, Devonshire, England. 

Type of business or sector Food services and consumer goods industry: Company Secretary, 1994; Financial Director, 1995. 

Dates 1994-Present 

Occupation or position held Founder (1994), Freelance (1994-2010), Sole Trader (2010-22), Director (2022-) 

Main activities and responsibilities Setting organisational strategy governing the direction and conduct of project management, including 
application of appropriate methodologies. Authorising the management of large scale projects. 
Leading project planning, scheduling, controlling and reporting activities for strategic, high impact, high 
risk projects. Managing risk and ensures that solutions to problems are implemented in line with 
change control processes. 

Name and address of employer Crocels Community Media Group Limited, Pontypridd, Glamorganshire (2022-) 
Black and Red Network Limited, Pontypridd, Glamorganshire (2022) 
Crocels Community Media Group, Swansea, Glamorganshire (2011-2022) 
Black and Red Network, Torquay, Torbay, Devonshire (1994-2011) 

Type of business or sector Education and community regeneration management: Chief Executive Officer (Wales), Chief 
Operations Officer (England). 

Education and training   
  

Dates September 2018 to Present 

Title of qualification awarded Doctor of Philosophy by Thesis (Game Technologies) 

http://www.crocels.ac.uk/
http://www.crocels.ac.uk/
http://www.crocels.ac.uk/
http://www.crocels.ac.uk/
http://www.crocels.ac.uk/
http://www.crocels.ac.uk/
http://llantwitfardrecommunitycouncil.co.uk/
http://www.auntierosies.co.uk/
http://www.crocels.net/
http://www.blackandrednetwork.com/
http://www.crocels.net/
http://www.crocels.net/
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Principal subjects/occupational skills 
covered 

Expert in methods and techniques for preparing and presenting research proposals, both verbally and 
in writing. Expert in methods and techniques for comparing research proposals in a structured 
manner.  Acquiring understanding and insights regarding the underlying issues in complex problems or 
situations through the development of abstract representations, the identification of patterns and the 
analysis of hypotheses. Taking innovative approaches to problem solving and/or devising inventive 
and creative solutions. Expert in methods and techniques for structured reviews, including reviews of 
technical work products, test plans, business cases, architectures and any other key deliverables.   
Expert in theory, current practice and latest developments in a field of computer science, 
telecommunications, software engineering, information systems or other cognate discipline.  
Expert in methods, techniques and tools for the systematic discovery, analysis, and reporting of 
knowledge about all aspects of information systems. Expert in techniques for the systematic design, 
running, analysis and reporting of results of experiments to discover a new understanding of some 
aspect of IT. Expert in methods, techniques and tools for searching and obtaining relevant knowledge 
from published literature. 

Name and type of organisation 
providing education and training 

University of Gloucestershire, Cheltenham, England 

Level in national or international 
classification 

Level 8 

Dates September 2018 to Present 

Title of qualification awarded Doctor of Philosophy by Published Works (Information Studies) 

Principal subjects/occupational skills 
covered 

Demonstrating expertise in the discipline associated with data sets so large and/or complex that 
traditional data processing applications are inadequate. The data files may include structured, 
unstructured and/or semi-structured data, such as unstructured text, audio, video, etc. Challenges 
include analysis, capture, curation, search, sharing, storage, transfer, manipulation, analysis, 
visualization and information privacy. Demonstrating expertise in analytical, statistical and machine 
learning tools appropriate to the organisational environment. Able to apply these tools and techniques 
to meet the requirements of stakeholders. 

Name and type of organisation 
providing education and training 

Aberystwyth University, Ceredigion, Wales 

Level in national or international 
classification 

Level 8 

Dates September 2014 to September 2018 

Title of qualification awarded Masters of Business Adminstration 

Principal subjects/occupational skills 
covered 

Developing an understanding of the process of defining ICT strategic plans, based on business aims 
and objectives, of an organisation in a methodical way, thereby enabling the specification of options 
and associated action plans for the use of IT-enabled business processes. Understanding the 
methods and techniques for managing and facilitating meetings and group sessions and through a 
series of planned activities resulting in the creation, by consensus, of products. Understanding the 
principles and practices to be followed in selecting, planning and managing a programme of projects, 
and the roles and responsibilities associated with programme management. 

Name and type of organisation 
providing education and training 

University of Gloucestershire, Cheltenham, Gloucestershire, England (2017-2018) 
Cardiff University, Cardiff, Glamorganshire, Wales (2014-2017) 

Level in national or international 
classification 

Level 7 

Dates October 2007 to March 2011 

Title of qualification awarded Master of Economics and Social Studies in Information Systems 

Principal subjects/occupational skills 
covered 

Understanding the process of defining the ICT strategic plan, based on business aims and objectives, 
of an organisation in a methodical way, thereby enabling the specification of options and associated 
action plans for the use of IT-enabled business processes. Understanding complex tools and 
techniques associated with the analysis, modelling and streamlining of business processes. 
Developing an understanding of the principles, regulations, procedures and tools for the financial 
management of both ongoing activities and time-bounded activities of information organisations. 

Name and type of organisation 
providing education and training 

Aberystwyth University, Ceredigion, Wales. (September 2009 to March 2011) 
Kingston University, London, England (October 2007 to September 2009) 

Level in national or international 
classification 

Level 7 

http://www.glos.ac.uk/
http://www.aber.ac.uk/
http://www.glos.ac.uk/
http://www.cardiff.ac.uk/
http://www.aber.ac.uk/
http://www.aber.ac.uk/
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Dates October 2004 – June 2007 

Title of qualification awarded Master of Laws in European Union Law 

Principal subjects/occupational skills 
covered 

Understanding legislation from a European context, including data protection. Understanding the 
specific legislation for the e-learning industry, such as that which requires conformance to the 
destruction of information and also the recording and safe transfer and storage of data for a defined 
period of time. 

Name and type of organisation 
providing education and training 

University of Glamorgan, Treforest, Taf Ely, Glamorganshire, Wales. 

Level in national or international 
classification 

Level 7 

Dates October 2002 – June 2004 

Title of qualification awarded Master of Science in E-Learning 

Principal subjects/occupational skills 
covered 

Developing an understanding of the project management methods and leadership skills, as 
preparation for more demanding project management responsibility.  Understanding negotiation, 
presentation and meeting skills in order to achieve and maintain customer satisfaction. Systems 
development including: development lifecycles and methods, organisation interfaces, typical corporate 
application architectures, project and programme management, risk management, and change 
control. 

Name and type of organisation 
providing education and training 

University of Glamorgan, Treforest, Taf Ely, Glamorganshire, Wales. 

Level in national or international 
classification 

Level 7 

Dates October 2000 – June 2002 

Title of qualification awarded Bachelor of Science with Honors in Multimedia Studies 

Principal subjects/occupational skills 
covered 

Understanding the structure, business and methods of the employing organisation, particularly in 
respect of any application area of specialisation and including user behaviours, ways of working, and  
locations. Understanding the tools and methods used in systems analysis and design including a 
range of both textual and modelling tools used when appropriate to the context. Understanding the 
pirnciples and practice of project management including project planning, monitoring and control, 
change control and configuration management, effort estimation, quality and risk management and 
communication between project stakeholders. Systems development including: development lifecycles 
and methods, organisation interfaces, typical corporate application architectures, project and 
programme management, risk management, and change control. Understanding project planning and 
control methods and techniques including financial control. Understanding techniques used to plan 
and execute tests of all software components to verify that the software satisfies specified 
requirements in terms of the utility and warranty of the resulting service and to detect errors. 
Understanding investigation and elicitation techniques (such as interviews, workshops, observation, 
statistical analysis) to obtain complete and accurate information about business areas and systems of 
interest. Understanding techniques and tools which automate or assist the testing process. 
Understanding the methods, techniques and standards for the quality assurance of the software 
development process. Understanding the methods and techniques for developing safety-related and 
safety-critical applications. Understnading the principles, methods and techniques for managing IT 
services, including the preparation, understanding, and use of Service Level Agreements, Operational 
Level Agreements, and underpinning contracts. 

Name and type of organisation 
providing education and training 

University of Glamorgan, Treforest, Taf Ely, Glamorganshire, Wales. 

Level in national or international 
classification 

Level 6 

Dates October 1998 – June 2000 

Title of qualification awarded Higher National Diploma in Multimedia 

http://www.southwales.ac.uk/
http://www.southwales.ac.uk/
http://www.southwales.ac.uk/
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Principal subjects/occupational skills 
covered 

Understnading high level language, software tools or operating system facilities used in the normal 
course of development work. Understanding programming or system development methods (e.g. 
structured program design). Software tools which automate or assist the whole development lifecycle, 
for example. Understanding methods and procedures for planning, specifying, and executing tests for 
software systems, including levels of testing. Understanding methods and techniques for evolutionary 
development of IT applications, typically making extensive use of modelling and progressive 
prototyping, involving the owners and end-users throughout. Understanding hardware, communication 
networks and system software that provides the organisation's IT infrastructure; features of the 
infrastructure that need to be taken account of in hardware/software installation, with due attention to 
sustainability impacts. 

Name and type of organisation 
providing education and training 

University of Glamorgan, Treforest, Taf Ely, Glamorganshire, Wales. 

Level in national or international 
classification 

Level 5 

Dates September 1996 to June 1998 

Title of qualification awarded National Diploma in Design & Print 

Principal subjects/occupational skills 
covered 

Understanding policies, standards, procedures, guidelines, software tools and operating system 
facilities used in everyday work in the printing industry. Understanding methods, techniques and tools 
used in the production of technical publications. Understanding the installation, configuration and 
tuning of the "desk top" application software which is in general use in industry. 

Name and type of organisation 
providing education and training 

University of Wales Institute, Cardiff, Cardiff, Glamorganshire, Wales. 

Level in national or international 
classification 

Level 3 

Personal skills and 
competences 

 

  

Mother tongue(s) English 
  

Other language(s)  

Self-assessment  Understanding Speaking Writing 

European level (*)  Listening Reading Spoken interaction Spoken production  

French  A2 Basic user B2 Independent user A2 Basic user B2 Independent user B2 Independent user 

Welsh  A2 Basic user A2 Basic user A2 Basic user A2 Basic user A2 Basic user 

Latin  A2 Basic user A2 Basic user A2 Basic user A2 Basic user A2 Basic user 

Japanese  A2 Basic user A2 Basic user A2 Basic user A2 Basic user A2 Basic user 

  

  

Social skills and competences → I have outstanding personal qualities, in particular, integrity and independence.Manager of a 
diverse workforce, skilled in relationship building, being sensitive to worker needs and providing 
motivation.  

→ Reuglarly deal with media. This has include BBC local radio, ITV Wales News, Western Mail, 
Washington Post, Gloucestershire Gazette and the Pontypridd & Llantrisant Observer.  

  

Organisational skills and 
competences 

→ Conducted two pioneering cross-organisation user research projects by the age of 23. 

→ Project managed a £12,000 community project aged only 29, an over £40,000 research and 
development project before the age of 36. 

→ Organisational skills include working in different time zones, company expansion, among others. 

→ My ‘get the job done’ attitude helps with working with others in Asia and America.  
  

Technical skills and competences → Direct programming Skilled in use of CAQDAS packages like NVivo; Quantitative programs like 
SPSS. Skilled at using LexisNexis, Westlaw, Hansard. 

  

http://www.southwales.ac.uk/
http://www.cardiffmet.ac.uk/


Page 8/8 – Jonathan Bishop’s 
Curriculum Vitae  

For more information on Europass go to http://europass.cedefop.europa.eu 
© European Union, 2004-2010   24082010 

 

Computer skills and competences → Able to use Japanese, French and English information systems. 

→ Directed programming teams internationally. A career in computer programming over 10 years. 

→ A systems analyser and designer, developing innovative solutions, including ones leading to 
patents and research publications. Skilled at usability evaluation of computer systems, with top 
grades in human-computer interaction modules at university. 

  

Artistic skills and competences → Constantly updated knowledge from qualifications and CPD in design and multimedia, including 
photography and social media. Subscribe to Adobe CC, having proficiency in Photoshop, 
Illustrator, Premier, Acrobat, Dreamweaver as well as Office 365, having proficienty in Word, 
Excel, Powerpoint, Access, Outlook. 

→ Writing ability has earned me over 100 research publications with over 1500 citations, including in 
journals, books, conference proceedings. I have also edited several books and special issues. 

  

Other skills and competences → I have a strong understanding of the constitutional framework of the United Kingdom and the skills 
and qualities needed to be an effective elected or appointed representive within it. This includes 
by publishing academic papers on constitutional law and reform and being in elected office as a 
local councilor on various councils since the age of 23. 

→ I have run high profile campaigns, including elections and other forms of marketing, including 
involving photography and image manipulation. A past leafleting campaign I managed led to the 
election of an Independent councillor. As an non-partisan candidate my social media campaigning 
meant I beat established parties, including the Communist Party. 

→ Significant commercial work experience in designing, developing and delivering information 
systems, including securing patents and project managing software development.  

  

Driving licence I drive a BMW X1 and my driving licence is clean.  
  

Additional information → Chartered Fellow of BCS – The Chartered Institute for IT (FBCS CITP). 

→ Chartered Fellow of the Chartered Institute of Library and Information Professionals (FCLIP). 

→ Fellow of the Institute of Paralegals (FInstPa). 

→ Fellow of the National Association of Licensed Paralegals (FRAI). 

→ Fellow of the Royal Society of Arts (FRSA). 

→ Fellow of the Royal Anthropological Institute (FRAI). 

→ Fellow of the Royal Statistical Society (FRSS). 

→ Fellow of the Institute of Administrative Management (FInstAM). 

→ Fellow of the Congress of Researchers for Cybercommunity, E-Learing and Socialnomics (FGBL). 

→ Senior Member of the Institute for Electrical and Electronics Engineers (SMIEEE). 

→ Member of: IMarEST, ACM, ACS, IITP, CIOJ, WPCMUK, MU, BAE, RAFA. 

→ Finalist for the 2014 Love Where You Live Awards for the Emotivate Project in Taf Ely. 

→ Winner of the 2011, Novel Speaking Competition, for a suspense story titled, ‘Seymour Manor’, 
leading to the published novel, ‘Vanishing Trail: The Taking of Stephen Kosa.’ 

→ Seminal 2007 research paper has over 500 citations and was ranked by ScienceDirect as being 
one of the ‘Top 25 Hottest Articles’ in computer science in 2007, one of the ‘Top 8 Brilliant Posts 
About Online Communities’ by FeverBee (The Online Community Guide) in 2009, and one of the 
top 20 most cited Computers in Human Behavior journal papers in 2011. 

→ Finalist for the New Statesman’s 2004 Media Awards in the Innovation Award and Elected 
Representative Categories and their 2004 Bright Sparks Award. 

→ Winner of the 1993 Wychbury House School for Boys Art Competition. 
  

Annexes Available on Request: Referees; Publications (>150 items); Full list of: abstracts, speeches and 
presentations; continuing professional development; professional memberships; letters and op-eds; 
projects, committees and company directions, debates and legal representations. 

 

http://www.bcs.org/
http://www.cilip.org.uk/
http://www.theiop.org/
http://www.nationalparalegals.co.uk/
http://www.thersa.org/
http://www.therai.org.uk/
http://www.rss.org.uk/
http://www.instam.org/
http://www.crocels.ac.uk/
http://www.ieee.org/
http://www.imarest.org/
http://www.acm.org/
http://www.acs.org.au/
http://www.iitp.nz/
http://www.cioj.co.uk/
http://www.workchaplaincyuk.org.uk/
http://www.musiciansunion.org.uk/
http://www.equity.org.uk/
https://www.rafa.org.uk/
http://www.emotivate.org.uk/
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Personal information 

First name(s) / Surname(s) Jonathan Bishop 

Address(es) 1 Celyn Chambers, Pontypridd, Glamorganshire, CF37 9EG 

Telephone(s) 01443 805737 (Work), 029 21282898 (Home), 07792 813022 (Mobile) 

Fax(es) 07092 107212 opt. 3 

E-mail jonathan.bishop@crocels.ac.uk 

Nationality 

Desired occupational field 

Work experience 

Dates 

Occupation or position held 

Main activities and responsibilities 

Name and address of employer 

Type of business or sector 

Dates 

Occupation or position held 

Main activities and responsibilities 

Name and address of employer 

Type of business or sector 

Dates 

Occupation or position held 

Main activities and responsibilities 

Name and address of employer 

Type of business or sector 

Dates 

Occupation or position held 

Main activities and responsibilities 

Name and address of employer 

Type of business or sector 

Dates 

Occupation or position held 

Main activities and responsibilities 

Name and address of employer 

Type of business or sector 

Dates 

Occupation or position held 

British 

Expert Witness

2019 

General election candidate 

Contesting the 2019 General Election 

Independent, Pontypridd (constituency) 

Independent politician 

2017 

General election candidate 

Contesting the 2017 General Election 

Independent, Exeter (constituency) 

Independent politician 

2017-2022 

Community Councillor 

Community Councillor for Nantgarw 

Taffs Well Community Council, Taf Ely, Glamorganshire 

Independent politician 

2016- 

Local council election candidate 

Contesting elections in Taf Ely and Cam 

Independent, Llantrisant, Treforest, Efail Isaf, Nantgarw, Cam East (wards contested) 

Independent politician 

2015- 

Parish councillor 

Representing the communities of Lower Cam (2015-2016) and Cam East (2016-) 

Cam Parish Council 

Local government 

2015-2016 

Chief Executive Officer (Office Holder) 
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Main activities and responsibilities Management and administration 

Name and address of employer Action on Digital Addiction and Cyberstalking 

Type of business or sector Independent Political Organisation (Deregistered) 

Dates 2014-2016 

Occupation or position held General election candidate (Member) 

Main activities and responsibilities Contesting the 2015 General Election 

Name and address of employer The Pluralist Party, Liverpool Walton (constituency) 

Type of business or sector Independent Political Organisation (Deregistered) 

Dates 2012-2016 

Occupation or position held Party Leader (Office Holder) 

Main activities and responsibilities Promoting company policy to autonomous party members 

Name and address of employer Crocels Cooperators Party  

Type of business or sector Independent Political Organisation (Deregistered) 

Dates 2012-2015 

Occupation or position held Election candidate (Member) 

Main activities and responsibilities Contesting the elections on an independent manifesto 

Name and address of employer The Pluralist Party, Efail Isaf, Rhondda, Treforest, Beddau, Tynant (wards contested) 

Type of business or sector Independent Political Organisation (Deregistered) 

Dates 2008-2012 

Occupation or position held Town Councillor 

Main activities and responsibilities Representing the public on local issues  

Name and address of employer Pontypridd Town Council. Representing the people of Treforest. Member of Labour (2008-2011), One 
Pontypridd Coalition (2011-2012), Pluralist (2012). 

Type of business or sector Local government 

Dates 2012-2016 

Occupation or position held Wales Ambassador 

Main activities and responsibilities Researching disability rights issues 

Name and address of employer MDC Trailblazers, Cardiff 

Type of business or sector Independent Charity Spin-out 

Dates 2006-2008 

Occupation or position held Trainee Legal Advisor (Pro Bono) 

Main activities and responsibilities Advising on legal and money issues 

Name and address of employer Rhondda Taff Citizen Advice Bureau, Pontypridd 

Type of business or sector Consumer Advice Charitable Organisation 

Dates 2004-2011 

Occupation or position held Election candidate 

Main activities and responsibilities Contesting town and county borough elections 

Name and address of employer Welsh Labour, Talbot Green, Treforest. 

Type of business or sector Partisan Political Party 

Dates 2004-2007 

Occupation or position held Course Representative (LLM in European Union Law) 

Main activities and responsibilities Representing student issues to university committees 

Name and address of employer University of South Wales, Pontypridd 

Type of business or sector Higher Education Institution 

http://adacs.org.uk/
http://www.pluralist.org.uk/
http://www.pluralist.org.uk/
http://www.pontypriddtowncouncil.gov.uk/
http://www.mdctrailblazers.org/
http://www.rtcab.org.uk/
http://www.welshlabour.org.uk/
http://www.southwales.ac.uk/


 

Page 3/4 - Curriculum vitae of  
Bishop, Jonathan  

For more information on Europass go to http://europass.cedefop.europa.eu 
© European Union, 2004-2010   24082010 

 

Dates 2003-2004 

Occupation or position held Community Councillor 

Main activities and responsibilities Elected representative for the Llantwit Fardre ward 

Name and address of employer Llantwit Fardre Community Council, Pontypridd 

Type of business or sector Local government 

Dates 2002-2007 

Occupation or position held Communications Officer 

Main activities and responsibilities Database administration, website management, letter-writing co-ordination 

Name and address of employer Wales in Europe (Part of the European Movement) 

Type of business or sector Independent Political Organisation 

Dates 1998-1999 

Occupation or position held HND Course Representative 

Main activities and responsibilities Representing student issues to university management 

Name and address of employer University of South Wales, Pontypridd 

Type of business or sector Higher Education Institution 

Dates 1997-1998 

Occupation or position held ND Course Representative 

Main activities and responsibilities Representing student issues to university management 

Name and address of employer Cardiff Metropolitan University, Llandaff 

Type of business or sector Higher Education Institution 
  

Education and training   
  

Title of qualification awarded Intermediate Certificate in Public Speaking 

Principal subjects/occupational skills 
covered 

Independent certification 

Name and type of organisation 
providing education and training 

Association of Speakers Clubs, Cardiff 

Level in national or international 
classification 

Pass 

Title of qualification awarded Leadership Training 

Principal subjects/occupational skills 
covered 

Leadership, time management 

Name and type of organisation 
providing education and training 

Disability Rights Commission, Swansea 

Level in national or international 
classification 

N/A 

Title of qualification awarded Spoken English 

Principal subjects/occupational skills 
covered 

Independent certification 

Name and type of organisation 
providing education and training 

London Academy of Music and Dramatic Art, London 

Level in national or international 
classification 

N/A 

Title of qualification awarded Unilang French (Improvers) 

Principal subjects/occupational skills 
covered 

University level unit 

http://www.southwales.ac.uk/
http://www.cardiffmet.ac.uk/
http://www.the-asc.org.uk/
http://www.equalityhumanrights.com/
http://www.lamda.org.uk/
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Name and type of organisation 
providing education and training 

University of South Wales, Pontypridd 

Level in national or international 
classification 

Pass (61%) 

Title of qualification awarded Unilang French (Beginners) 

Principal subjects/occupational skills 
covered 

University level unit 

Name and type of organisation 
providing education and training 

University of South Wales, Pontypridd 

Level in national or international 
classification 

Pass (71%) 

Personal skills and 
competences 

 

  

Social skills and competences Experienced in debating and presenting arguments, both from time as a community councillor and 
student debating team member. I regularly give interviews to the media on Internet trolling and other 
technology related issues. I am a trained public speaker and am regularly invited to speak and 
conferences and community events. 

  

Organisational skills and 
competences 

Excellent time management skills, being rarely late for meetings and able to prioritise which tasks to 
complete to most effectively meet deadlines and maintain strategic fit. Much of my work is done in the 
Cloud, meaning I can take on more projects than otherwise possible. 

  

Technical skills and competences Specialised knowledge in a number of areas relating to online communities and e-learning. Able to 
pick up and be able to analyse new knowledge quickly for presenting in debates and to the media. 

  

Computer skills and competences Experienced in searching Hansard, LexisNexis, Westlaw. Contributions made to Westlaw. Subscribe 
to House of Lords Updates. 

  

Artistic skills and competences Various letters to the editor published on the House of Lords and have corresponded with my local MP 
in two constituencies on the topic. Ability to effortlessly craft speeches, reports and research papers 
on any number of topics with which I have competence and expertise. Experienced in designing and 
printing newsletters, websites and other informational materials. 

  

Other skills and competences  
  

  

Additional information → Edited the book, ‘Transforming Politics and Policy in the Digital Age’ for IGI Global. 

→ Finalist in the 2004 New Statesman New Media Awards in the Elected Representative category 

→ Councillor on four minor authorities (Llanwit Fardre 2003-2004; Pontypridd, 2008-2012; Taff’s 
Well and Nantgarw, 2017-2022; Cam, 2015-Present). 

→ Past member of the retired House of Lords Group at the Royal Society of Arts (FRSA) 

→ Past Member of the Political Studies Association 

→ University debating team member (2002-2007) 
  

 

http://www.southwales.ac.uk/
http://www.southwales.ac.uk/
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Europass 
Expert Witness and 

Debating Log 

   

  

Personal information  

First name(s) / Surname(s)  Jonathan Bishop 

Address(es) Celyn Chambers, Pontypridd, Glamorganshire, CF37 9EG 

Telephone(s) 01443 805737 (Work), 029 2128 2898 (Home), 07928 038444 (Mobile) 

Fax(es) 07092 107212 opt. 3 

E-mail briefs@jonathanbishop.com    

Nationality British 

Occupational field In-House Counsel / Professional Paralegal / In-Person Litigant 

  

Statistics  

Summary Litigation (32), Expert Witness (2), Consultations and Inquiries (2), University debating (5) 
  

  

Litigation (Claimant/Counsel)  

Dates 2022-Present 

Nature R (Jonathan Bishop) v Public Services Ombudsman for Wales (No.2) 

Description A statutory appeal against the decision of the Adjudication Panel for Wales. 

Venue Administrative Court for Wales 

Outcome Ongoing 

Dates 2023 

Nature R (Jonathan Bishop) v Criminal Injuries Compensation Authority 

Description A judicial review of a decision of the Criminal Injuries Compensation Court.  

Venue Royal Courts of Justice 

Outcome Held. It was not a mitigating factor to claim that the appellant took a photograph of a court listing 
because it was not of a person. 

Dates 2020-2023 

Nature Jonathan Bishop v Secretary of State for Justice 

Description An appeal of a decision to refuse an extension of time. 

Venue Employment Appeals Tribunal. 

Outcome Case dismissed, extension of time not granted. Appeal made to court of appeal. 

Dates 2022-2023 

Nature Jonathan Bishop on behalf of the Crocels Community Media Group v Cardiff and Vale College 

Description The Claimant sought relief for breach of contract and failure to provide an education. 

Venue County Court Money Claim Centre 

Outcome A Tomlin order was agreed granting a financial award to the claimant. 

Dates 2022 

Nature The Registrar of Companies for England and Wales v Crocels Research CIC 

Description The claimant sought relief for non-payment of a late filing penalty. 

Venue Birmingham Civil Justice Centre 

Outcome The claimant withdrew the claim. 

mailto:briefs@jonathanbishop.com
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Dates 2022 

Nature Jonathan Bishop on behalf of the Crocels Community Media Group v The Registrar of Companies for 
England and Wales 

Description The Claimant sought an injunction and damages relating to inaccurate information held on the 
register. 

Venue Pontypridd County Court 

Outcome Claim and application dismissed after consent order agreed favouring claimant.  

Dates 2021-2022 

Nature Crocels Community Media Group v Her Majesty’s Revenue and Customs Commissioners 

Description The appellant sought to set aside a late filing penalty. 

Venue The Tax Tribunal 

Outcome The appellant won the appeal. 

Dates 2019-2022 

Nature Public Services Ombudsman for Wales v Councillor Jonathan Bishop 

Description The claimant sought an order that the defendant had breached the Local Government Code of Code 
of Conduct 

Venue Adjudication Panel for Wales 

Outcome The claimant was awarded the order sought. Judgement subject to appeal. 

Dates 2020-2021 

Nature R (Jonathan Bishop) v The Public Services Ombudsman for Wales (No.1) 

Description The claimant sought an injunction. 

Venue Administrative Court for Wales 

Outcome Case dismissed. 

Dates 2019 

Nature Jonathan Bishop v Chief Constable of South Wales Police (ex parte Karen Robson) 

Description The claimant sought to overturn a restraining order made in favour of a Conservative Party politician. 

Venue Cardiff High Court (by way of case stated), Administrative Court for Wales 

Outcome Case dismissed. Civil restraint order issued for three years. 

Dates 2019 

Nature Jonathan Bishop v Chief Constable of South Wales Police (ex parte Karen Robson) 

Description The claimant sought to overturn a restraining order made in favour of a Conservative Party politician. 

Venue Cardiff Magistrates Court 

Outcome Case dismissed. 

Dates 2017 

Nature Jonathan Bishop v The Parish of Pontypridd 

Description The claimant sought relief for disability discrimination within his membership association. 

Venue Pontypridd County Court, Cardiff High Court 

Outcome Case dismissed. 

Dates 2017 

Nature Jonathan Bishop v The Parish of Pontypridd 

Description The claimant sought relief for disability discrimination in the workplace. 

Venue The Cardiff Employment Tribunal 

Outcome Claim withdrawn by consent. 

Dates 2017 

Nature Jonathan Bishop v Derek Allinson and Taffs Well Community Council 

Description The Claimant sought relief for the unauthorised disclosure that he has a disability.  

Venue Pontypridd County Court, Cardiff County Court (Appeal) 
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Outcome An interim injunction was granted. 

Dates 2017 

Nature Jonathan Bishop v Doctor Mike Reddy 

Description The Claimant sought relief for the Defendant providing an examination report that was biased and 
outside his area of expertise.  

Venue Cardiff County Court 

Outcome Case dismissed. 

Dates 2016-Present 

Nature R (on the application of Jonathan Bishop and the Crocels Community Media Group) v The Electoral 
Commission 

Description The claimants sought to challenge a decision that an offence had been committed by a failure to 
submit dormant accounts. 

Venue The Administrative Court for Wales 

Outcome Ongoing. 

Dates 2016-2017 

Nature Jonathan Bishop (on behalf of the Crocels Community Media Group) v Charity Commission for 
England & Wales 

Description The claimant sought to challenge the defendant’s refusal to register a charitable incorporated 
organisation (CIO) 

Venue The First Tier Tribunal. The Upper Tier Tribunal. 

Outcome Application dismissed on appeal.  

Dates 2016-Present 

Nature Jonathan Bishop (on behalf of the Crocels Community Media Group) v Information Commissioner’s 
Office 

Description The claimant sought to challenge the defendant’s decision not to allow him access to information on 
the performance of Cardiff Metropolitan University’s disability assessment centre. 

Venue The First Tier Tribunal. The Upper Tier Tribunal. 

Outcome Ongoing 

Dates 2016 

Nature Jonathan Bishop v United Kingdom 

Description The claimant sought a clarification on which national dispute resolution body was responsible for 
hearing his claim relating to Cardiff Metropolitan University as none had made a determination of his 
civil rights. 

Venue European Court of Human Rights 

Outcome Dismissed.   

Dates 2015 

Nature R (on the application of Jonathan Bishop) v South Wales Police and Director of Public Prosecutions 

Description The claimant sought a variation in a court order preventing the publication of information about a 
former parliamentary candidate. 

Venue Cardiff Magistrates Court 

Outcome Court order so varied.  

Dates 2015 

Nature Jonathan Bishop v Cardiff Metropolitan University 

Description The claimant sought a counter claim against the defendants. 

Venue Pontypridd County Court (Application), Cardiff County Court (Appeal) 

Outcome The counter-claim was refused, but the defendants took no further action.  

Dates 2015-2016 
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Nature R (on the application of Jonathan Bishop) v Office for the Independent Adjudicator for Higher 
Education 

Description The claimant was party to a contract with his employer that he contested had been breached by 
Cardiff University. This had two elements, called “the first complaint” and the “second complaint.” The 
respondent had already considered the “first complaint” and proceedings in relation to it were 
concluded when the claimant discontinued his case in Pontypridd County Council. The claimant also 
withdrew his application to have the “second complaint” considered at the same time as the “first 
complaint” and the respondents contested this meant the “second complaint” was also discontinued. 
The claimant sought a judicial review, but it was refused. 

Venue Administrative Court for Wales (Application), Court of Appeal (Appeal) 

Outcome Final decision issued by Court of Appeal not to allow judicial review.  

Dates 2014 

Nature Jonathan Bishop v Rhondda Cynon Taf County Borough Council and Cardiff Metropolitan University 

Description The claimant contested that he had been denied reasonable adjustments contrary to the Equality Act 
2010 and the Education (Student Support) Regulations for which the defendants had a statutory duty 
to implement. The claimant also contested that the 2nd defendant discriminated against him by 
making a condition of enrolment that he provide access to his medical records, which the claimant 
contested happened following disclosure of a disability that was diagnosed during his studies. 

Venue Pontypridd County Court 

Outcome First N1 application admitted, first amended N1 admitted with consent of 1st defendant, second 
amended N1 application and N244 application not admitted. Case discontinued.  

Dates 2013-2014 

Nature Karen Robson v Jonathan Bishop 

Description Allegations were made by a politician that news articles that appeared on Crocels News website, 
presented her in an unfavourable light, amounted to harassment under s.3 of the Protection from 
Harassment Act 1997. 

Venue Cardiff County Court 

Outcome Case withdrawn, no finding of fact made, consent order agreed, no costs awarded. 

Dates 2012-Present 

Nature Jonathan Bishop v Bupa Insurance Limited 

Description The claimant was being denied access to healthcare treatment because Bupa considered his 
condition to be chronic. The claimant contested that he should be treated under the same terms of his 
policy that he enjoyed prior to the change in legal status of the defendant. 

Venue Pontypridd County Court 

Outcome Ongoing 

Dates 2013 

Nature Director of Public Prosecutions (on behalf of Chief Constable of South Wales Police) v Jonathan 
Bishop  

Description Allegations were made by a Conservative Party politician that news articles that appeared on Crocels 
News website, presented her in an unfavourable light, amounted to harassment under s.2 of the 
Protection from Harassment Act 1997. The case was dismissed and found to not be in the public 
interest.  

Venue Cardiff Magistrates Court 

Outcome Case dismissed – no evidence offered, not in public interest. Restraining order issued on acquittal. 

Dates 2013 

Nature Jonathan Bishop v Rhondda Cynon Taf County Borough Council 
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Description The claimant was a school governor at a primary school in an area covered by the defendant’s remit 
as a local education authority. The claimant whistle-blew to the defendant in relation to poor 
standards. The defendant sent these concerns to the school claiming they were “derogatory.” This 
resulted in the school suspending the claimant as a governor. The claimant sought relief from the 
Employment Tribunal claiming that the employment status criteria of an employee and office holder 
applied to him and this made him a ‘worker’ so he could be protected by the whistleblowing provisions 
of the Employment Rights Act 1996. The court ruled this was not the case as it had never been 
intended for the claimant to be a worker, but it was evident that he did meet the criteria to be a 
‘governor.’ 

Venue The Cardiff Employment Tribunal 

Outcome Case dismissed. 

Dates 2013 

Nature Jonathan Bishop on behalf of the Crocels Community Media Group v Heart Internet Ltd and Rob 
Percival (T/A Eco Web Hosting) (no.1) 

Description The claimant sought an injunction under the Electronic Commerce (EC Directive) Regulations 2002 
requiring the defendants host content that fell within the terms of their contract.  

Venue Pontypridd County Court (Application), Cardiff County Court (Appeal) 

Outcome Case and appeal dismissed. 

Dates 2011 

Nature Jonathan Bishop v Cardiff Metropolitan University 

Description The claimant contested that the defendant committed disability discrimination by withdrawing an offer 
of employment following disclosure of a disability and by failing to make reasonable adjustments. 

Venue Cardiff Employment Tribunal 

Outcome Case withdrawn following the signing of a compromise agreement. 

Dates 2010 

Nature Jonathan Bishop v The Co-operative Party 

Description The claimant contested he was unfairly dismissed by the respondent when his membership was 
terminated after be formed the ‘One Pontypridd Coalition’ with other directors of co-operatives who 
were members of Plaid Cymru. At the time Plaid Cymru were in coalition with the Labour Party in the 
Welsh Government, of which some were also Co-operative Party members. The claimant contested 
that he went into coalition with other co-operators following the Labour Party coalition of councillors 
refusing to afford him reasonable adjustments and had the same right as Labour Assembly members 
to do so. The Labour Party refused to take action against the alleged discrimination by the town 
council Labour group on the basis that it did not recognise such units as being part of the Labour 
Party. The claimant thus contested that it was wrong for the respondent to withdraw his membership 
as even if their agreement with the Labour Party precluded Members co-operating with other co-
operators who were not members of the Labour Party that this did not apply to down councils and was 
in breach of the Rochdale principles, which mandate co-operators must co-operate with other co-
operators.   

Venue Cardiff Employment Tribunal 

Outcome Case dismissed (tribunal no longer correct jurisdiction) 

Dates 2006 

Nature Jonathan Bishop v Michael John Powell 

Description It was alleged that the defendant, a county councillor, breached the claimant’s right to a private life 
(Article 8 ECHR) by photographing him in a public place and publishing it online. The defendant 
argued that as the claimant was a former councillor, self-promoted himself online and more generally 
“courted publicity” that the defendant’s rights to freedom of expression (Article 10 ECHR). The court 
considered Elton John v Associated Newspapers Ltd [2006] EWHC 1611 (QB) 
[2006] E.M.L.R. 27, Campbell v Mirror Group Newspapers [2004] 2 W.L.R. 1232  [2004] E.M.L.R. 15 
and Von Hannover v Germany (no 1) [2004] E.M.L.R. 21 and ruled that there was no personal 
information conveyed in the photographs and as the claimant was a public figure his rights to privacy 
were diminished because of this. 

Venue Pontypridd County Council 
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Outcome Application accepted, case dismissed. 

Dates c.2000 

Nature Jonathan Bishop v Touch Type Technologies Ltd 

Description The claimant had purchased accessories for his Apple Macintosh computer which were not as 
described. He sought from the court the value of the goods. A counter claim was made against the 
claimant. 

Venue Pontypridd County Court 

Outcome Case withdrawn following agreement reached. 

Dates 1993-1994 

Nature R (on the application of Jonathan Bishop) v Mid Glamorgan County Council [1995] ELR 168 
(CO/555/93) 

Description The claimant made a claim of bias against a local authority who refused to allow his parents to choose 
which school his SEN statement should be implemented at. 

Venue Royal Courts of Justice (High Court) 

Outcome Case dismissed. 

Expert Witness Reporting  

Dates 2015-2016 

Nature Advice report for Steve Paris and Angel Garden v Andrew Lewis and Melanie Byng 

Description Determining whether actions against claimants could amount to defamation and a course of conduct. 

Venue Court of Appeal 

Outcome Oral hearing awarded to clients. 

Dates 2015 

Nature Advice report 

Description Determining whether claimant had a case for harassment. 

Venue Report for Councillor Steve Powderhill 

Outcome No litigation taken following report. 

  

Consultations and Inquiries  

Date 2013 

Nature Written submission 

Description Invited response to the Director of Public Prosecutions interim guidelines on offences carried out using 
social media. 

Venue Crown Prosecution Service 

Outcome Received.  

Dates 2012 

Nature Oral presentation of evidence  

Description Presented evidence on Internet trolling of young people to All Party Parliamentary Group on Young 
People’s Disability Hate Crime 

Venue UK Parliament 

Outcome Evidence received well. 

University Debating  

Dates 2008 

Nature IV Debating Competition 

Description Cardiff IV 

Venue Cardiff University 

Outcome 48th place as ‘Glamorgan All Washed Up’ 

Dates 2006 
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Nature IV Debating Competition 

Description Glamorgan IV 

Venue University of Glamorgan 

Outcome 5th Place as ‘Glamorgan Alumni’ 

Dates 2005 

Nature IV Debating Competition 

Description Cardiff IV 

Venue Cardiff University 

Outcome Attended as Glamorgan A-Team 

Dates 2003 

Nature IV Debating Competition 

Description John Smith Memorial Welsh Mace 

Venue Aberystwyth University 

Outcome Attended, completed. 

Dates 2002 

Nature Debating Competition 

Description John Smith Memorial Welsh Mace 

Venue Swansea University 

Outcome Attended as Glamorgan A-Team. 
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Europass 
Publications List 

   

  

Personal information  

First name(s) / Surname(s)  Jonathan Bishop 

Address(es) 1 Celyn Chambers, Pontypridd, Glamorganshire, CF37 9EG, Wales, GB. 

Telephone(s) 01443 805737 (Work), 029 21282898  (Home), 07792 813022 (Mobile) 

Fax(es) 07092 107212 opt. 3   

E-mail jonathan.bishop@crocels.ac.uk  

Statistics    

H-index 21   

G-Index 14 

Cites per paper 16.49 

Citations per year 119.79 

Total citations 2276 

Total publications 152 (excludes posters, abstracts, presentations, letters, op-eds). 

Research Paper Summary Journal Papers (27), Book Chapters (58), Conference Papers (26), Book Reviews (3), Professional 
Journals (3) of which 10 are republications.  

Edited Work & Manuscripts Journals (1), Books (7), Special Issues (5) 

Technical Publications Patents (3) 

Subjects Law, Online Communities, E-Learning, Affective Computing, Internet Trolling, Gamification 

Research Awards My seminal paper, marked in bold below, was one of the Top 25 Hottest Articles on Science Direct in 
2007, ranked in the Top 8 Posts about Online Communities by FeverBee (The Online Community 
Guide) in 2009 and was ranked one of the top 26 most cited Computers in Human Behavior papers of 
all time in 2012, now with over 500 citations.  

  

Patents  

Year 2015 (Expires 2024) 

Authors Jonathan Bishop 

Patent Title Monitoring on-line activity 

Publication Australian Patent Active: AU2016200701A2 

Pages  

Year 2013 (Expires 2033) 

Authors Jonathan Bishop 

Patent Title Assisting Human Interaction 

Publication US Patent Granted: US/20130095460 

Pages  

Year 2011 (Expires 2031) 

Authors Jonathan Bishop 

Patent Title Assisting Human Interaction 

Publication Australian Patent Granted: AU/GB2011/2011266844 

Pages  

 
Edited Journals 

 

mailto:jonathan.bishop@crocels.ac.uk
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Year 2014-Present 

Authors Jonathan Bishop (Editor) 

Journal Title International Journal of Internet Trolling and Online Participation 

Publication The Crocels Press Limited 

Pages  

Year  

Authors Jonathan Bishop (Editorial Board Member) 

Journal Title The International Journal of E-Politics 

Publication IGI Global 

Pages  

 
Edited Special Issues 

 

Year 2023 

Authors Jonathan Bishop and Jason Barratt (Special Issue Editors) 

Special Issue Title Special Issue on Online Communities and E-Learning 

Publication Education Sciences 

Pages  

Year 2023 (Delayed due to Covid-19) 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on New Media Culture 

Publication International Journal of Internet Trolling and Online Participation 10 (1) 

Pages  

Year 2022 (Delayed due to Covid-19) 

Authors Piet A.M. Kommers, Jonathan Bishop, William Cordell, Alice Lea, Jacob Wiltshire (Special Issue 
Editors) 

Special Issue Title Special Issue on Overcoming Transgression on the Internet: Considering Multimedia Forensic and 
Linguistic Techniques 

Publication International Journal of Internet Trolling and Online Participation 9 (1) 

Pages  

Year 2021 (Delayed due to Covid-19) 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Wikis and Hypertext Fiction 

Publication International Journal of Internet Trolling and Online Participation 8 (1) 

Pages  

Year 2020 (Delayed due to Covid-19) 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Digital Addiction 

Publication International Journal of Internet Trolling and Online Participation 7 (1) 

Pages  

Year 2019 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Information Society Services 

Publication International Journal of Internet Trolling and Online Participation 6 (1) 

Pages  

Year 2018 

Authors Jonathan Bishop (Special Issue Editor) 
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Special Issue Title Special Issue on Online Aggression, Deception and Manipulation 

Publication International Journal of Internet Trolling and Online Participation 5 (1) 

Pages  

Year 2017 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Accessible Online Participation 

Publication International Journal of Internet Trolling and Online Participation 4 (1) 

Pages  

Year 2016 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on the Internet and Europe 

Publication International Journal of Internet Trolling and Online Participation 3 (1) 

Pages  

Year 2015 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Sex and Equality 

Publication International Journal of Internet Trolling and Online Participation 2 (1) 

Pages  

Year 2014 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Internet Trolling 

Publication International Journal of E-Politics 5(4) 

Pages  

Year 2014 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Anonymous 

Publication International Journal of Internet Trolling and Online Participation 1(2) 

Pages  

Year 2014 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Africa and Social Media 

Publication International Journal of Internet Trolling and Online Participation 1(1) 

Pages  

Edited Books  

Year 2021 

Authors Jonathan Bishop, William Cordell, Alice Lea, Jacob Wiltshire 

 Edited Book Title Llantrisant: A Reader 

Publication The Crocels Press Limited, London, GB 

Pages  

Year 2021 

Authors Jonathan Bishop 

 Edited Book Title Cases on Technologies in Education From Classroom 2.0 to Society 5.0 

Publication IGI Global, Hershey, PA 

Pages  
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Year 2019 

Authors Jonathan Bishop 

 Edited Book Title Perspectives on the Information Society 

Publication The Crocels Press Limited, Swansea, GB. 

Year 2017 

Authors Jonathan Bishop 

 Edited Book Title The Digital Media Reader: Media, Culture, Society and Politics in the Digital Age 

Publication The Crocels Press Limited, Swansea, GB. 

Year 2015 

Authors Jonathan Bishop 

Edited Book Title Psychological and Social Implications Surrounding Internet and Gaming Addiction 

Publication IGI Global, Hershey, PA 

Year 2014 

Authors Jonathan Bishop 

Edited Book Title Transforming Politics and Policy in the Digital Age 

Publication IGI Global, Hershey, PA 

Year 2014 

Authors Jonathan Bishop 

Edited Book Title Gamification for Human Factors Integration: Social, Educational, and Psychological Issues. 

Publication IGI Global, Hershey, PA 

Year 2013 

Authors D.H. Goldhush, T.F. Claypoole; J.K. Sherwood; C. Bal; J. Bishop 

Edited Book Title Understanding Developments in Cyberspace Law 

Publication Aspatore Books: Boston, MA. 

Year 2013 

Authors Jonathan Bishop 

Edited Book Title Examining the Concepts, Issues, and Implications of Internet Trolling 

Publication IGI Global: Hershey, PA. 

Year 2012 

Authors P.M. Pumilia-Gnarini, E, Favaron, E. Pacetti, J. Bishop, L, Guerra 

Title Didactic Strategies and Technologies for Education: Incorporating Advancements 

Publication IGI Global: Hershey, PA. 

 

Journal Papers 
 

Year 2023 (Republication) 

Authors Jonathan Bishop 

Journal Paper Title Ensuring the future of markets for dance education: Considering the role of informal learning through 
the prism of Yahoo!Answers 

Publication International Journal of Internet Trolling and Online Participation 10 (1) 

Pages  

Year 2022 

Authors Jonathan Bishop; Piet A.M. Kommers; Kamal Bechkoum 

Journal Paper Title Ecological Cognition for measuring Psi-Hit and Psi-Miss online: Using k-scores to understand 
Anomalistic Psychology in Project Management Teams 

Publication International Journal of Innovation, Management and Technology 1 (2022) 

Pages pp.84-87 
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Year 2022 

Authors Jonathan Bishop 

Journal Paper Title Online puffery in the UK sex industry: Do advertisements on sex industry service websites match the 
actual experience? 

Publication International Journal of Internet Trolling and Online Participation 9 (1) 

Pages  

Year 2021 

Authors Jonathan Bishop 

Journal Paper Title The social construction and narrative structure of Hypertext Fiction 

Publication International Journal of Internet Trolling and Online Participation 8 (1) 

Pages  

Year 2020 

Authors Jonathan Bishop 

Journal Paper Title Does Internet addiction exist?: A review of the literature 

Publication International Journal of Internet Trolling and Online Participation 7 (1) 

Pages  

Year 2019 

Authors Jonathan Bishop 

Journal Paper Title Evaluating two successful and two failed multi-organisation e-learning software development projects 
using service-orientated approaches 

Publication International Journal of Internet Trolling and Online Participation 6(1) 

Pages  

Year 2018 

Authors Jonathan Bishop 

Journal Paper Title The Robin Hood Character Test Online and on Paper: An accurate personality assessment tool or a 
case of the Forer Effect? 

Publication International Journal of Internet Trolling and Online Participation 5(1) 

Pages  

Year 2017 

Authors Jonathan Bishop 

Journal Paper Title A Touch-Screen Learning Environment for educating individuals with learning impairments 

Publication International Journal of Internet Trolling and Online Participation 4(1) 

Pages  

Year 2016 

Authors Jonathan Bishop and Mark Beech 

Journal Paper Title Embodying Trust in the Electoral System: The Role of Delegated Transferable Voting for Increasing 
Voter Choice and Representation of Small Political Parties in the Digital Age 

Publication International Journal of E-Politics 

Page 37-50 

Year 2016 

Authors Ashu M.G. Solo & Jonathan Bishop 

Journal Paper Title Network Politics and the Arab Spring 

Publication International Journal of Civic Engagement and Social Change (3) 1 

Page pp.23-27 

Year 2015 

Authors Jonathan Bishop 
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Journal Paper Title The role of affective computing and multimedia forensics for proving ‘common law rape’ and ‘delict 
paternity’ by persistent misusers of e-dating services 

Publication The International Journal of Internet Trolling and Online Participation 2(2) 

Year 2015 

Authors Jonathan Bishop 

Journal Paper Title Managing sysop prerogative in Europe through fabris dualism: An agenda for reform of the European 
Union and Council of Europe 

Publication The International Journal of Internet Trolling and Online Participation 2(1) 

Page  

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title Dealing with Internet trolling in political online communities: Towards the This Is Why We Can’t Have 
Nice Things Scale 

Publication International Journal of E-Politics 5(4) 

Page 1-20 

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title Internet trolling and the 2011 UK Riots: The need for a dualist reform of the constitutional, 
administrative and security frameworks in Great Britain 

Publication European Journal of Law Reform 1 (2014) 

Pages pp. 154-167 

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title Representations of ‘trolls’ in mass media communication: A review of media-texts and moral panics 
relating to ‘Internet trolling’ 

Publication International Journal of Web Based Communities 10(1) 

Pages pp.7-24 

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title The Antisocial Network and 'Electronic Message Faults': Prevalence of Troublesome Online Youth 
Groups and Internet trolling in Great Britain 

Publication International Journal of E-Politics 5(3) 

Page pp.1-15 

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title Viewing Robin Hood and Anonymous as embodiments of non-conformity: A comparative analysis of 
media-texts used for provoking thoughts of protest, disobedience and idealism 

Publication International Journal of Internet Trolling and Online Participation 1(2) 

Page  

Year 2014 

Authors Ashu M.G. Solo & Jonathan Bishop 

Journal Paper Title Conceptualizing network politics following the Arab Spring: An African perspective 

Publication International Journal of Internet Trolling and Online Participation 1(1) 

Pages pp.23-28 

Year 2013 

Authors Jonathan Bishop 
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Journal Paper Title The Art of Trolling Law Enforcement: A Review and Model for implementing 'flame trolling' legislation 
enacted in Great Britain (1981-2012) 

Publication International Review of Law, Computers and Technology 27(3). 

Page pp.301-318 

Year 2013 

Authors Jonathan Bishop 

Journal Paper Title The effect of de-individuation of the Internet Troller on Criminal Procedure implementation: An 
interview with a Hater 

Publication International Journal of Cyber Criminology 7(1) 

Pages pp.28-48 

Year 2012 

Authors Jonathan Bishop 

Journal Paper Title Scope and Limitations in the Government of Wales Act 2006 for Tackling Internet Abuses in the Form 
of ‘Flame Trolling’ 

Publication Statute Law Review 33 (2) 

Pages pp.207-216 

Year 2010  

Authors Jonathan Bishop 

Journal Paper Title Tough on data misuse, tough on the causes of data misuse: A review of New Labour's approach to 
information security and regulating the misuse of digital information (1997–2010) 

Publication International Review of Law, Computers & Technology 24 (3) 

Pages pp.299-303 

Year 2009  

Authors Jonathan Bishop 

Journal Paper Title Enhancing the understanding of genres of web-based communities: the role of the ecological 
cognition framework 

Publication International Journal of Web Based Communities 5 (1)  

Pages pp.4-17 

Year 2007 

Authors Jonathan Bishop 

Journal Paper Title Increasing participation in online communities: A framework for human–computer interaction 

Publication Computers in Human Behavior 23 (4)  

Pages pp.1881-1893 

Year 2003 

Authors Jonathan Bishop and Mike Reddy 

Journal Paper Title The role of the Internet for educating individuals with social orientation impairments 

Publication Journal of Computer Assisted Learning 19 (4) 

Pages pp.546-556 

 

Book chapters 
 

Year 2022 

Authors Jonathan Bishop, Mark M.H. Goode, Allen E. Foster 

Book Chapter Title The Role of Ecological Cognition for Supporting Webometrics: Towards “Serendipity Engineering for 
Seductive Hypermedia” and “User Analysis Using Socialnomics” 

Publication Handbook of Research on Digital Transformation Management and Tools 

Pages pp.117-143 

Year 2022 
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Authors Jonathan Bishop, Mark M.H. Goode 

Book Chapter Title “Serendipity Engineering for Seductive Hypermedia” and “User Analysis Using Socialnomics”: 
Enhancing Understanding Using Ecological Cognition 

Publication Handbook of Research on Evolving Designs and Innovation in ICT and Intelligent Systems for Real-
World Applications 

Pages pp.211-222 

Year 2022 

Authors Jonathan Bishop, Kamal Bechkoum 

Book Chapter Title The Role of an Agile and Lean Project Management Toolkit for Assisting E-Learning Project 
Management Teams in Multi-National Organisations: Accounting for Inter-Organisational Architecture, 
Culture, Agility, and Change in Legacy Systems 

Publication Contemporary Challenges for Agile Project Management 

Pages pp.134-162 

Year 2022 

Authors Jonathan Bishop, Ray Kingdon, Mike Reddy 

Book Chapter Title Co-Operative E-Learning for Multilingual and Multicultural Education: From “Classroom 2.0” to 
“Technologies 4.0” 

Publication Cases on Technologies in Education From Classroom 2.0 to Society 5.0 

Pages pp.184-204 

Year 2022 

Authors Jonathan Bishop, Mark Beech, Gethin Rhys 

Book Chapter Title The Role of the Big Society for Delivering Cross-Community Education: School 3.0 in Wales 

Publication Cases on Technologies in Education From Classroom 2.0 to Society 5.0 

Pages pp.115-150 

Year 2021 

Authors Jonathan Bishop 

Book Chapter Title Increasing Participation in Large-Scale Virtual Environments: Rethinking the Ecological Cognition 
Frameworks for the Augmented, Mixed, and Virtual Reality 

Publication Amit Kumar Tyagi (Ed.) Multimedia and Sensory Input for Augmented, Mixed, and Virtual Reality. IGI 
Global: Hershey, PA 

Pages pp. 165-194 

Year 2021  

Authors Jonathan Bishop and Kamal Bechkoum 

Book Chapter Title The role of an agile and lean project management toolkit for assisting e-learning project management 
teams in multi-national organisations: Accounting for inter-organisational architecture, culture, agility 
and change in legacy systems 

Publication Bryan Christiansen, & Browning S. Wharton (Eds.) Cross Functional Collaboration in Agile Project 
Management for International Trade. IGI Global: Hershey, PA. 

Pages  

Year 2020 

Authors Jonathan Bishop and Mark Beech.  

Book Chapter Title The Role of ‘Delegated Transferable Vote' for Supporting Tactical Voting in First-Past-the-Post 
Elections: An Anthropological Study of Local, Regional, and National Elections in the United Kingdom 

Publication Yasmin Ibrahim (Ed.). Handbook of Research on Recent Developments in Internet Activism and 
Political Participation. IGI Global: Hershey, PA. 

Pages pp. 258-274. 

Year 2019 

Authors Jonathan Bishop 
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Book Chapter Title Supporting Millennials in Adult and Community Education Settings: Reflective Interviews With 
Caregivers in the Form of Parents and Guardians 

Publication Lydia Kyei-Blankson, et al.(Eds.) Care and Culturally Responsive Pedagogy in Online Settings. IGI 
Global: Hershey, PA. 

Pages pp. 299-330 

Year 2019 

Authors Jonathan Bishop 

Book Chapter Title Quantifying Participation in Large-Scale Virtual Environments: Encouraging Opportunities for 
Serendipity While Managing Digital Addiction 

Publication Bahadir Bozoglan (Ed.) Multifaceted approach to digital addiction and its treatment. 

Pages pp. 177-206 

Year 2019 

Authors Jonathan Bishop 

Book Chapter Title Conceptualizing Digital Addiction as Glutamine Inhibition and Glutamate Acceleration (GIGA): 
Considering the Links Between Productivity Slow-Down, Wakefulness, and Workfulness 

Publication Bahadir Bozoglan (Ed.) Multifaceted Approach to Digital Addiction and Its Treatment. IGI Global: 
Hershey, PA. 

Pages pp. 73-99. 

Year 2019 (Republished) 

Authors Jonathan Bishop  

Book Chapter Title The Role of Affective Computing for Improving Situation Awareness in Unmanned Aerial Vehicle 
Operations: A US Perspective 

Publication Information Resources Management Association, IGI Global 

Pages pp. 295-305 

Year 2019 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Evaluating two successful and two failed multi-organisation e-learning software development projects 
using service-orientated approaches 

Publication Perspectives on the Information Society 

Pages  

Year 2019 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Transforming the UK Home Office into a Department for Homeland Security: Reflecting on an 
Interview with a Litigant Defending Against Online Retaliatory Feedback in the US 

Publication Jonathan Bishop (Ed.) Perspectives on the Information Society. Swansea: GB: The Crocels Press 
Limited. 

Pages  

 Solo, Ashu M. G. and Jonathan Bishop. "Network Politics and the Arab Spring." Civic Engagement 
and Politics: Concepts, Methodologies, Tools, and Applications, edited by Information Resources 
Management Association, IGI Global, 2019, pp. 877-882. http://doi:10.4018/978-1-5225-7669-3.ch043 

Year 2019 (Republication) 

Authors Ashu M. G. Solo and Jonathan Bishop 

Book Chapter Title Avoiding Adverse Consequences From Digital Addiction and Retaliatory Feedback: The Role of the 
Participation Continuum." Internet and Technology Addiction: Breakthroughs in Research and Practice 

Publication Information Resources Management Association, IGI Global, Hershey, PA 

Pages .pp. 701-716 

Year 2018 
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Authors Jonathan Bishop 

Book Chapter Title Evaluating the Risk of Digital Addiction in Blended Learning Environments: Considering ICT Intensity, 
Learning Style, and Architecture 

Publication Bahadir Bozogla (Ed.) Psychological, Social, and Cultural Aspects of Internet Addiction. IGI Global: 
Hershey, PA. 

Pages pp. 169-185 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Improving Homeland Security through Dualist Identity Card Schemes and Mass Surveillance: 
Interviews with a Victim of Public Sector Brutality and a Licensed Alcohol Seller 

Publication Homeland Security: Perceptions, Threats and Challenges. Nova Science Publishers. 

Pages pp.111-135 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Ensuring the future of markets for dance education: Considering the role of informal learning through 
the prism of Yahoo!Answers 

Publication The Digital Media Reader: Media, Culture, Society and Politics in the Digital Age 

Pages pp.53-70 

Year 2017 (Republication) 

Authors Ashu M.G. Solo & Jonathan Bishop 

Book Chapter Title Conceptualizing network politics following the Arab Spring: An African perspective 

Publication The Digital Media Reader: Media, Culture, Society and Politics in the Digital Age 

Pages pp.205-212 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Developing and Validating the “This Is Why We Can't Have Nice Things Scale”: Optimising Political 
Online Communities for Internet Trolling 

Publication Yasmin Ibrahim (Ed.) Politics, Protest, and Empowerment in Digital Spaces. IGI Global, Hershey, PA. 

Pages pp. 153-177 

Year 2017 

Authors Jonathan Bishop & Mark Beech 

Book Chapter Title Exploring the Counting of Ballot Papers Using "Delegated Transferable Vote": Implications for Local 
and National Elections in the United Kingdom 

Publication Yasmin Ibrahim (Ed.) Politics, Protest, and Empowerment in Digital Spaces. IGI Global, Hershey, PA. 

Pages pp. 227-243. 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Overcoming the legal challenges of news reporting: A case study of a start-up news corporation 

Publication Nhamo Anthony Mhiripiri & Tendai Chari (Eds.) Media Law, Ethics, and Policy in the Digital Age. IGI 
Global, Hershey, PA. 

Pages pp. 146-163. 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Detecting sexual harassment in workplace electronic communications networks: The role of 
‘PROTEGER’ for augmentive behaviour monitoring 
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Publication Bryan Christiansen & Harish C. Chandan (Eds.) Handbook of Research on Industrial and 
Organizational Psychology in the Modern Workforce. IGI Global, Hershey, PA. 

Pages pp. 181-216 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title The role of data in the evaluation of networked learning effectiveness: An auto-ethnographic 
evaluation of four experiential learning projects 

Publication Shalin Hai-Jew (Ed.) Data Analytics in Digital Humanities. IGI Global, Hershey, PA. 

Pages  

Year 2016 

Authors Jonathan Bishop 

Book Chapter Title The Need for Separating University Management and Administration from Service Delivery: Reviewing 
Disability Policy at Four HEIs in Wales 

Publication Nwachukwu Prince Ololube (Ed.) Handbook of Research on Organizational Justice and Culture in 
Higher Education Institutions. IGI Global, Hershey, PA 

Pages pp.365-382 

Year 2016 

Authors Jonathan Bishop 

Book Chapter Title Devising Parametric User Models for Processing and Analysing Social Media Data to Influence User 
Behaviour: Using Quantitative and Qualitative Analysis of Social Media Data 

Publication Shalin Hai-Jew (Ed.) Social Media Data Extraction and Content Analysis. IGI Global, Hershey, PA. 

Pages pp. 1-41 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title Supporting Communication between People with Social Orientation Impairments Using Affective 
Computing Technologies: Rethinking the Autism Spectrum 

Publication Lau Bee Theng (Ed.)  Assistive Technologies for Physical and Cognitive Disabilities, IGI Global, 
Hershey, PA 

Pages pp.42-55 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title The Role of Geo-Demographic Big Data for assessing effectiveness of crowd-funded software 
projects: A case example of “QPress” 

Publication Burçin Bozkaya & Vivek Kumar Singh (Ed.) Geo-Intelligence and Visualization through Big Data 
Trends, IGI Global, Hershey, PA. 

Pages pp.94-120 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title Organisational Architecture and Learning in an Inter-Professional Context: A Case-Study of an Agile 
Crowd-Funded Software Project Using Contingent Working 

Publication George Leal Jamil, José Poças-Rascão, Fernanda Ribeiro & Armando Malheiro da Silva (Eds.) 
Handbook of Research on Information Architecture and Management in Modern Organizations, IGI 
Global, Hershey, PA 

Pages pp.274-291 

Year 2015 

Authors Jonathan Bishop 
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Book Chapter Title A learning organisation approach to software project management: Promoting knowledge 
transformation and interprofessionalism through crowd-funded agile development 

Publication A. Singh (Ed.) Achieving enterprise agility through innovative software development, IGI Global, 
Hershey, PA:  

Pages pp.115-140 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title The Role of Affective Computing for Improving Situation Awareness in Unmanned Aerial Vehicle 
Operations: A US Perspective 

Publication Jordi Vallverdú (Ed.) Handbook of Research on Synthesizing Human Emotion in Intelligent Systems 
and Robotics, IGI Global, Hershey, PA. 

Pages pp.404-414 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title Determining the risk of digital addiction to adolescent targets of internet trolling: Implications for the 
UK legal system. 

Publication Jonathan Bishop (Ed.) Psychological and Social Implications Surrounding Internet and Gaming 
Addiction, IGI Global, Hershey, PA. 

Pages pp.31-42 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title Reducing Corruption and Protecting Privacy in Emerging Economies: The Potential of Neuroeconomic 
Gamification and Western Media  Regulation in Trust Building and Economic Growth 

Publication Business Law and Ethics: Concepts, Methodologies, Tools, and Applications: Concepts, 
Methodologies, Tools, and Applications, IGI Global, Hershey, PA. 

Pages pp.1618-1630 

Year 2015 

Authors Jonathan Bishop and Mark Beech 

Book Chapter Title Using ‘on-the-fly corpus linguistics’ to systematically derive word definitions using inductive abstraction 
and reductionist correlation analysis: Considering seductive and gratifying properties of computer 
jargon. 

Publication Jonathan Bishop (Ed.) Psychological and Social Implications Surrounding Internet and Gaming 
Addiction, IGI Global, Hershey, PA. 

Pages pp.153-170 

Year 2015 

Authors Jonathan Bishop & Mark M.H. Goode 

Book Chapter Title Towards a subjectively devised parametric user model for analysing and influencing behaviour online 
using gamification: A review and model 

Publication Gamification: Concepts, Methodologies, Tools, and Applications: Concepts, Methodologies, Tools, 
and Applications, IGI Global: Hershey, PA. 

Pages pp.595-610 

Year 2015 

Authors Jason Barratt and Jonathan Bishop 

Book Chapter Title The impacts of alcohol on e-dating activity: Increases in flame trolling corresponds with higher alcohol 
consumption. 

Publication Jonathan Bishop (Ed.) Psychological and Social Implications Surrounding Internet and Gaming 
Addiction, IGI Global, Hershey, PA. 
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Pages pp.186-197 

Year 2015 

Authors Ivan Mugabi and Jonathan Bishop 

Book Chapter Title The Need for a Dualist Application of Public and Private Law in Great Britain Following the Use of 
“Flame Trolling” During the 2011 UK Riots: A Review and Model 

Publication Maurice Dawson & Marwan Omar (Eds.) New Threats and Countermeasures in Digital Crime and 
Cyber Terrorism. IGI Global, Hershey, PA. 

Pages pp.195-212 

  

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title Trolling is not just a Art. It is an science: The Role of Automated Affective Screening in Regulating 
Digital Media and Reducing Risk of Trauma 

Publication Maria Manuela Cruz-Cunha & Irene Maria Mortela (Eds.) Handbook of Research on Digital Crime, 
Cyberspace Security, and Information Assurance, IGI Global, Hershey, PA. 

Pages pp.441-455 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title Sticks and Stones will break my Euros: The Role of EU Law in Dealing with Cyber-Bullying through 
Sysop Prerogative 

Publication Maria Manuela Cruz-Cunha & Irene Maria Mortela (Eds.) Handbook of Research on Digital Crime, 
Cyberspace Security, and Information Assurance, IGI Global, Hershey, PA. 

Pages pp.429-440 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title The Pit Head Baths are Now an Internet Café: The Role of Technology in Transforming Audience, 
Institutions, and Power Structures among Women in Wales 

Publication Jonathan Bishop (Ed). Transforming Politics and Policy in the Digital Age, IGI Global, Hershey, PA 

Pages pp.116-132 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title Microeconomics of Education and the Effect of Government Intervention: The Role of Classroom 2.0 
in Facilitating the UK Government's Schools Policies 

Publication J. Bishop (Ed). Transforming Politics and Policy in the Digital Age, IGI Global, Hershey, PA 

Pages pp.39-51 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title We Don't Do Politics: An Analysis and Discussion of Information Seeking Behaviour Research in 
Relation to the Net Generation 

Publication J. Bishop (Ed). Transforming Politics and Policy in the Digital Age, IGI Global, Hershey, PA 

Pages pp.6-21 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title My Click is My Bond: The Role of Contracts, Social Proof, and Gamification for Sysops to Reduce 
Pseudo-Activism and Internet Trolling 
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Publication J. Bishop (Ed.) Gamification for Human Factors Integration: Social, Educational, and Psychological 
Issues. IGI Global: Hershey, PA. 

Pages pp.1-16 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title Trolling for the Lulz?: Using Media Theory to Understand Transgressive Humour and Other Internet 
Trolling in Online Communities 

Publication Jonathan Bishop (Ed.) Transforming Politics and Policy in the Digital Age. IGI Global, Hershey, PA. 

Pages pp.155-172 

Year 2014 (Republication) 

Author Jonathan Bishop 

Book Chapter Title The Psychology of Trolling and Lurking: The Role of Defriending and Gamification  
for Increasing Participation in Online Communities Using Seductive Narratives 

Publication J. Bishop (Ed.) Gamification for Human Factors Integration: Social, Educational, and Psychological 
Issues. IGI Global: Hershey, PA. 

Pages pp.162-179 

Year 2014 

Authors Jonathan Bishop & Lisa Mannay 

Book Chapter Title Using the Internet to Make Local Music More Available to the South Wales Community 

Publication Jonathan Bishop (Ed). Transforming Politics and Policy in the Digital Age, IGI Global, Hershey, PA. 

Pages pp.53-68 

Year 2014 

Authors Ashu M.G. Solo & Jonathan Bishop 

Book Chapter Title Conceptualizing Network Politics following the Arab Spring 

Publication Ashu M.G. Solo (Ed.) Handbook of Research on Political Activism in the Digital Age. IGI Global: 
Hershey, PA. 

Pages pp.231-239 

Year 2013 

Authors Jonathan Bishop 

Book Chapter Title Internet Trolling and Other Cyberlaw Issues in the UK and the International Arena 

Publication D.H. Goldhush, T.F. Claypoole; J.K. Sherwood; C. Bal; J. Bishop (Eds.) Understanding Developments 
in Cyberspace Law. Aspatore Books: Boston, MA. 

Pages pp.109-120 

Year 2013 

Authors Jonathan Bishop 

Book Chapter Title Reducing Corruption and Protecting Privacy in Emerging Economies: The Potential of Neuroeconomic 
Gamification and Western Media  Regulation in Trust Building and Economic Growth 

Publication B. Christiansen & M. Basilga. (Eds.) Economic Behavior, Game Theory, and Technology in Emerging 
Markets. IGI Global: Hershey, PA. 

Pages pp.237-249 

Year 2013 (Republication) 

Author Jonathan Bishop 

Book Chapter Title The Psychology of Trolling and Lurking: The Role of Defriending and Gamification  
for Increasing Participation in Online Communities Using Seductive Narratives 

Publication Jonathan Bishop (Ed.) Examining the Concepts, Issues, and Implications of Internet Trolling. IGI 
Global: Hershey, PA. 
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Pages pp.106-123 

Year 2013 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Increasing Capital Revenue in Social Networking Communities: Building Social and Economic 
Relationships through Avatars and Characters 

Publication Jonathan Bishop (Ed.) Examining the Concepts, Issues, and Implications of Internet Trolling. IGI 
Global: Hershey, PA. 

Pages pp.44-61 

Year 2012 

Author Jonathan Bishop 

Book Chapter Title The Psychology of Trolling and Lurking: The Role of Defriending and Gamification  
for Increasing Participation in Online Communities Using Seductive Narratives 

Publication H. Li (Ed.) Virtual Community Participation and Motivation: Cross-Disciplinary Theories. IGI Global: 
Hershey, PA. 

Pages pp.160-176 

Year 2012 

Authors Jonathan Bishop 

Book Chapter Title Lessons from The Emotivate Project for Increasing Take-up of Big Society and Responsible 
Capitalism Initiatives 

Publication P.M. Pumilia-Gnarini, E, Favaron, E. Pacetti, J. Bishop, L, Guerra (Eds.) Didactic Strategies and 
Technologies for Education: Incorporating Advancements. IGI Global: Hershey, PA. 

Pages pp.208-217 

Year 2012 

Authors Jonathan Bishop 

Title Cooperative e-learning in the multilingual and multicultural school: The role of ‘Classroom 2.0’ for 
increasing participation in education 

Publication P.M. Pumilia-Gnarini, E, Favaron, E. Pacetti, J. Bishop, L, Guerra (Eds.) Didactic Strategies and 
Technologies for Education Incorporating Advancements. IGI Global: Hershey, PA. 

Pages pp.137-150 

Year 2011 

Authors Jonathan Bishop 

Book Chapter Title All’s WELL that ends WELL: A comparative analysis of the Constitutional and Administrative 
Frameworks of Cyberspace and the United Kingdom 

Publication A. Dudley-Sponaugle & J. Braman (eds). Investigating Cyber Law and Cyber Ethics: Issues, Impacts 
and Practices. IGI Global: Hershey, PA. 

Pages pp.254-263 

Year 2011  

Authors Jonathan Bishop 

Book Chapter Title The Role of Augmented E-Learning Systems for Enhancing Pro-social Behaviour in Socially Impaired 
Individuals 

Publication B. Lau (ed.). Assistive and Augmentive Communication for the Disabled: Intelligent Technologies for 
Communication, Learning and Teaching. IGI Global: Hershey, PA. 

Pages pp.248-272 

Year 2011 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Increasing Capital Revenue in Social Networking Communities: Building Social and Economic 
Relationships through Avatars and Characters 
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Publication IRMA (ed.). Virtual Communities: Concepts, Methodologies, Tools and Applications. IGI Global: 
Hershey, PA. 

Pages pp.1720-1734 

Year 2010 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Increasing Capital Revenue in Social Networking Communities: Building Social and Economic 
Relationships through Avatars and Characters 

Publication S. Dasgupta (Ed.) Social Computing: Concepts, Methodologies, Tools, and Applications. IGI Global: 
Hershey, PA. 

Pages pp.1987-2004 

Year 2009 

Authors Jonathan Bishop 

Book Chapter Title The Role of Multi-Agent Social Networking Systems in Ubiquitous Education: Enhancing Peer-
Supported Reflective Learning 

Publication T.T. Goh (Ed). Multiplatform E-Learning Systems and Technologies: Mobile Devices for Ubiquitous 
ICT-Based Education. IGI Global: Hershey, PA. 

Pages pp.72-88 

Year 2009 

Authors Jonathan Bishop 

Book Chapter Title Increasing The Economic Sustainability Of Online Communities: An Empirical Investigation 

Publication M.O. Parker and A.D. Petrov (Eds.) Encyclopedia of Sociology Research. Nova Science Publishers. 
New York, NY. 

Pages pp.667-674 

Year 2008  

Authors Jonathan Bishop 

Book Chapter Title Understanding and facilitating the development of social networks in online dating communities: A 
Case Study and Model 

Publication C. Romm-Livermore & K. Setzekorn (eds.). Social Networking Communities and EDating Services: 
Concepts and Implications. IGI Global: Hershey, PA. 

Pages pp.266-277 

Year 2008  

Authors Jonathan Bishop 

Book Chapter Title Increasing Capital Revenue in Social Networking Communities: Building Social and Economic 
Relationships through Avatars and Characters 

Publication C. Romm-Livermore & K. Setzekorn (eds.). Social Networking Communities and EDating Services: 
Concepts and Implications. IGI Global: Hershey, PA. 

Pages pp.60-77 

Year 2007 

Authors Jonathan Bishop 

Book Chapter Title Ecological Cognition: A New Dynamic for Human-Computer Interaction 

Publication B. Wallace, A. Ross, J. Davies & T. Anderson (eds.). The Mind, the Body and the World: Psychology 
after Cognitivism. Imprint Academic: Exeter 

Pages pp.327-345 

 

Book Reviews 
 

Year 2016 

Authors Jonathan Bishop 

Book Review Title The Foundations of EU Data Protection Law by Orla Lynskey.  
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Publication The International Journal of Internet Trolling and Online Participation 

Pages  

Year 2016 

Authors Jonathan Bishop 

Book Review Title Trigger Warning: Is the Fear of Being Offensive Killing Free Speech? by Mick Hume 

Publication International Journal of E-Politics 7(2) 

Pages pp.62-65 

Year 2013 

Authors Jonathan Bishop 

Book Review Title Networked: The New Social Operating System by Lee Rainie and Barry Wellman. Peachpit Press 

Publication The International Journal of E-Politics 4(2) 

Pages pp.64-66 

 
Conference Papers 

 

Year 2023 

Authors Jonathan Bishop, Mark M.H. Goode and Julian Luyiga 

Conference Paper Title Understanding social networks and behaviour using ecological cognition: Parametric user modelling 
for online health communities 

Publication 10th International Conference on Social Networks Analysis, Management and Security (SNAMS'23), 
Abu Dhabi, UAE 

Pages  

Year 2023 

Authors Jonathan Bishop and Ashu M. G. Solo 

Conference Paper Title Modeling engagement and disengagement with a social network using the participation continuum 

Publication 10th International Conference on Social Networks Analysis, Management and Security (SNAMS'23), 
Abu Dhabi, UAE 

Pages  

Year 2023 

Authors Jonathan Bishop and Ashu M. G. Solo 

Conference Paper Title Increasing user seduction in e-commerce community interaction using the participation continuum 

Publication The 26th IEEE International Conference on Computational Science and Engineering 2023 (CSE-
2023), Exeter, England, 1-3 November 2023 

Pages  

Year 2023 

Authors Jonathan Bishop 

Conference Paper Title Helpfulness of Cognitive Behavioural Therapy (CBT) for the Autistic Population: Towards the 
Development of Evidence-based Framework for the Adaptation of CBT using an Affective Pedagogical 
Agent 

Publication The 2023 World Congress in Computer Science, Computer Engineering, and Applied Computing 
(CSCE'23), Las Vegas, NV, 24-27 July 2023 

Pages  

Year 2022 

Authors Jonathan Bishop and Kamal Bechkoum 

Conference Paper Title Differences between neurodivergent and neurotypical learning during Covid-19: Towards the E-tivities 
Satisfaction Scale 

Publication The 2022 International Conference on Computational Science and Computational Intelligence (CSCI) 

Pages pp.2076-2080 
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Year 2021 

Authors Jonathan Bishop and Kamal Bechkoum 

Conference Paper Title Ecological Cognition for Measuring Psi-Hit and Psi-Miss Online: Using k-scores to Understand 
Anomalistic Psychology in Project Management Teams 

Publication 7th International Conference on Industrial and Business Engineering (IBE’21) 

Pages  

Year 2020 

Authors Jonathan Bishop and Kamal Bechkoum 

Conference Paper Title Improving knowledge engineering through inter-organisational architecture, culture, agility and change 
in e-learning project teams 

Publication The 21st International Conference on Information & Knowledge Engineering. 27-30 July 2020, Las 
Vegas, NV. 

Pages  

Year 2016 

Authors Jonathan Bishop and Piet Kommers 

Conference Paper Title The impact of physical and virtual environments on human emotions: A pilot study in an adult and 
community education setting. 

Publication The 14th International Conference on Scientific Computing. 25-28 July 2016. Las Vegas, NV. 

Pages  

Year 2016 

Authors Jonathan Bishop and Darren Bellenger  

Conference Paper Title The role of affective computing for ensuring safety in at-risk educational environments: The 
development of ‘VoisJet’ and ‘VoisEye’ for forensic phonetical analysis. 

Publication The 2016 International Conference on Computational Science and Computational Intelligence 
(CSCI’2016). 15-17 December 2016, Las Vegas, NV. 

Pages  

Year 2016 

Authors Jonathan Bishop 

Conference Paper Title An Evaluation Of Social Media Use In A Golf Club 

Publication The 17th International Conference on Internet Computing and Internet of Things (ICOMP'16: July 25-
28, 2016, Las Vegas, USA) 

Pages  

Year 2016 

Authors Jonathan Bishop 

Conference Paper Title An Analysis of the Implications of Maslow's Hierarchy of Needs for Networked Learning Design and 
Delivery 

Publication The 15th International Conference on Information & Knowledge Engineering (IKE'16): July 25-28, 
2016, Las Vegas, USA 

Pages  

Year 2015 

Authors Jonathan Bishop 

Conference Paper Title An investigation into the extent and limitations of the GROW model for coaching and mentoring online: 
Towards ‘prosthetic learning’ 

Publication The 2015 International Conference on e-Learning, e-Business, Enterprise Information Systems, and 
e-Government (July 27-30, 2015, Las Vegas, USA) 

Pages  

Year 2015 

Authors Jonathan Bishop 
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Conference Paper Title Private Lives or Public Property?: The impact of the Internet on data security and privacy in the 
European Union 

Publication The 2015 International Conference on Security and Management (July 27-30, 2015, Las Vegas, USA) 

Pages  

Year 2015 

Authors Jonathan Bishop 

Conference Paper Title Supporting crowd-funded agile software development projects using contingent working: Exploring Big 
Data from participatory design documentation and interviews 

Publication The 14th International Conference on Information & Knowledge Engineering (IKE'15) (July 27-30, 
2015, Las Vegas, USA) 

Pages pp.43-54 

Year 2014 

Authors Jonathan Bishop 

Conference Paper Title ‘U r Bias Love:’ Using ‘bleasure’ and ‘motif’ as Forensic Linguistic means to annotate Twitter and 
newsblog comments for the purpose of Multimedia Forensics 

Publication Proceedings of the 11th International Conference on Web Based Communities and Social Media 
(WBC’14), Lisbon, Portugal 

Pages  

Year 2014 

Authors Jonathan Bishop 

Conference Paper Title Using the legal concepts of 'forensic linguistics,' 'bleasure' and 'motif' to enhance multimedia forensics 

Publication Proceedings of the 13th International Conference on Security and Management (SAM'14), Las Vegas, 
USA, 21-24 July 2014. 

Pages  

Year 2012 

Authors Jonathan Bishop 

Conference Paper Title Taming the Chatroom Bob: The role of brain-computer interfaces that manipulate prefrontal cortex 
optimization for increasing participation of victims of traumatic sex and other abuse online 

Publication 13th International Conference on Bioinformatics and Computational Biology (BIOCOMP'12), 16-19 
July 2012, USA. 

Pages  

Year 2012 

Authors Jonathan Bishop 

Conference Paper Title Using genre theory to understand Internet trolling in various online communities: Representations of 
Wales in transgressive humour on the World Wide Web 

Publication 16-19 July 2012, USA. 

Pages  

Year 2012 

Authors Jonathan Bishop 

Conference Paper Title Tackling Internet abuse in Great Britain:  Towards a framework for classifying severities of ‘flame 
trolling’ 

Publication The 11th International Conference on Security and Management (SAM'12), 16-19 July 2012, USA. 

Pages  

Year 2012 

Authors Jonathan Bishop 

Conference Paper Title The Persuasive and Assistive Interaction Extension (PAIX): A position paper on using gamified 
behavior management systems for reducing flame trolling in schools based on Classroom 2.0 

Publication The 13th International Conference on Internet Computing (ICOMP'12). 16-19 July, 2012, USA. 
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Pages  

Year 2011 

Authors Jonathan Bishop 

Conference Paper Title Transforming Lurkers into Posters: The Role of the Participation Continuum 

Publication Proceedings of the Fourth International Conference on Internet Technologies and Applications 
(ITA’11). Glyndwr University, Wrexham. 6 September 2011 

Pages  

Year 2011 

Authors Jonathan Bishop 

Conference Paper Title Mum’s the WordPress: A Comparative Analysis of Political and Mommy Bloggers 

Publication H.R. Arabnia; V.A. Clincy & Ashu M.G. Solo (Eds.) Proceedings of the 2011 International Conference 
on Internet Computing (ICOMP 2011). Monte Carlo Resort, Las Vegas, Nevada, USA 

Pages  

Year 2011 

Authors Ashu M.G. Solo & Jonathan Bishop 

Conference Paper Title The New Field of Network Politics 

Publication H.R. Arabnia; V.A. Clincy & Ashu M.G. Solo (Eds.) Proceedings of the 2011 International Conference 
on e-Learning, e-Business, Enterprise Information Systems, and e-Government (EEE’11). Monte 
Carlo Resort, Las Vegas, Nevada, USA. 

Pages  

Year 2009  

Authors Jonathan Bishop 

Conference Paper Title Increasing membership in online communities: The five principles of managing virtual club economies 

Publication Proceedings of the 3rd International Conference on Internet Technologies and Applications - ITA09. 
Wrexham: University of Wales Press. 

Pages  

Year 2007 

Authors Jonathan Bishop 

Conference Paper Title Evaluation-Centred Design of E-Learning Communities: A Case Study and Review 

Publication V. Grout, D. Oram & R. Picking (eds.). Proceedings of the Second International Conference on 
Internet Technologies and Applications (ITA07 edn.). University of Wales Press: Wrexham 

Pages pp.1-9 

Year 2005 

Authors Jonathan Bishop 

Conference Paper Title The role of mediating artifacts in the design of persuasive e-learning systems 

Publication Proceedings of the First International Conferences on Internet Technologies and Applications, 
September 2005. Wrexham: University of Wales Press 

Pages pp.54-62 

 

Professional Journals 
 

Year 2014 

Authors Jonathan Bishop 

Article Title Getting to know your users for effective e-moderation  

Publication Multimedia Information & Technology 40(2) 

Pages pp. 18-36 

Year 2003 
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Authors Jonathan Bishop 

Article Title Factors shaping the form of and participation in online communities 

Publication Digital Matrix 85 (2003) 

Pages pp. 22-24 

Year 2003 

Authors Jonathan Bishop  

Article Title The microeconomics of education and the effect of government intervention 

Publication Poliphony 151 (2003) 

Pages pp.13-17 

 

Further information 

 

Related Lists Letters & Op-Eds List, Abstract and Presentations List, Posters and Abstracts List, Professional 
Communications List, Multimedia Communications List. 
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Personal information  

First name(s) / Surname(s)  Jonathan Bishop 

Address(es) 1 Celyn Chambers, Pontypridd, Glamorganshire, CF37 9EG, Wales, GB. 

Telephone(s) 029 2128 2898 (Home) 01443 805737 (Work), 07928 038444 (Mobile) 

E-mail jonathan.bishop@crocels.ac.uk 

Summary Social skills and competencies (11); Organisation skills and competencies (17); Technical skills and 
competencies (14); Computer skills and competencies (1); Artistic skills and competencies (8); Other 
skills and competencies (8). 

Note This log excludes publications, posters, presentations, speeches, interviews, exhibitions, expert 
witness, debating, which are listed separately. 

  

  

Social skills and competences  

Dates 14 September 2022 

Nature Social skills training 

Description Telephone Friendship Update Training 

Organisation/Benefactor Royal Air Forces Association 

Outcome Completed 

Dates 15 April 2020 

Nature Social skills training 

Description Effective People Management 

Organisation/Benefactor Chartered Institute of Public Relations 

Outcome Attended 

Dates 14 April 2020 

Nature Communications skills training 

Description How to Give a Killer Presentation 

Organisation/Benefactor Ideas on Stage UK 

Outcome Attended 

Dates 28 February 2020 

Nature Research skills  training 

Description Effective Presentations 

Organisation/Benefactor University of South Wales 

Outcome Attended 

Dates September 2019 

Nature Teaching training 

Description Introduction to Teaching in Higher Education 

Organisation/Benefactor University of Gloucestershire 

Outcome Attended 

Dates 26 April 2018 (Expires: 30 June 2023) 

Nature Teacher training 

mailto:jonathan.bishop@crocels.ac.uk
https://rafa.org.uk/
https://cipr.co.uk/
https://www.ideasonstage.com/tags/uk/
http://www.southwales.ac.uk/
http://www.glos.ac.uk/
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Description Football Leaders Award 

Organisation/Benefactor Football Association of Wales 

Outcome Pass 

Dates 14 July 2014 

Nature Teacher training 

Description Preparing to teach adults. 

Organisation/Benefactor Cardiff Metropolitan University 

Outcome Satisfactory completion. 

Dates July 2014 

Nature Management training 

Description Coaching and mentoring in the workplace 

Organisation/Benefactor University of South Wales 

Outcome Completed (Level 4 module) 

Dates 02 February 2011 

Nature Public speaking and performance training 

Description Intermediate Certificate of Achievement 

Organisation/Benefactor The Association of Speakers Clubs 

Outcome Satisfactory completion. 

Dates 30 June 2005 

Nature Additional language learning 

Description Independent Studies (Unilang) French Improvers 

Organisation/Benefactor University of Glamorgan 

Outcome Pass with Merit (61%) 

Dates 30 June 2005 

Nature Additional language learning 

Description Independent Studies (Unilang) French Beginners 

Organisation/Benefactor University of Glamorgan 

Outcome Pass with Distinction (71%) 

Dates Summer 1995 

Nature Vocational development skills training 

Description Basic Test in Geography for Tourism and Leisure 

Organisation/Benefactor The Associated Examining Board 

Outcome Merit (75%) 

Organisation skills and 
competences 

 

Dates 26 May 2023 

Nature Sfeguarding training 

 May Description Safeguarding Children – Level 3 

Organisation/Benefactor NHS Health Education England 

Outcome Course completed. 

Dates 26 May 2023 

Nature Sfeguarding training 

Description Safeguarding Children – Level 2 

Organisation/Benefactor NHS Health Education England 

http://www.faw.cymru/
http://www.cardiffmet.ac.uk/
http://www.southwales.ac.uk/
https://d.docs.live.net/60666ee9e48c9797/Experience%20(CVs)/the-asc.org.uk
http://www.southwales.ac.uk/
http://www.southwales.ac.uk/
http://www.aqa.org.uk/
https://www.hee.nhs.uk/
https://www.hee.nhs.uk/
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Outcome Course completed. 

Dates 26 May 2023 

Nature Sfeguarding training 

Description Safeguarding Children – Level 1 

Organisation/Benefactor NHS Health Education England 

Outcome Course completed. 

Dates 8 December 2022 

Nature Local council skills training 

Description Being a Better Councillor 

Organisation/Benefactor Gloucestershire Association of Parish and Town Councils 

Outcome Attended 

Dates 14 July 2022 

Nature Local council skills training 

Description Chairmanship Skills 

Organisation/Benefactor Gloucestershire Association of Parish and Town Councils 

Outcome Attended 

Dates 13 January 2021 

Nature Safeguarding and legal training 

Description Training on “Cyberbullying (Online Bullying)” 

Organisation/Benefactor National Children’s Bureau 

Outcome Attended and Passed Tests. 

Dates 11 January 2021 

Nature Equality awareness training 

Description Employer certified Human Resources Scheme 

Organisation/Benefactor AutismWales.org 

Outcome Attended and Passed 

Dates 19 November 2020 

Nature Project management training 

Description Project Controls – Quality 

Organisation/Benefactor IET – The Institution of Engineering and Technology 

Outcome Attended 

Date 18 October 2020 

Nature Legal training 

Description Webinar on “The Law on Mail-In-Voting” 

Organisation/Benefactor Virginia Mandatory Continuing Legal Education Board 

Outcome Attended. 

Date 25 October 2020 

Nature Safeguarding and legal training 

Description Training on “Safeguarding Awareness Course” 

Organisation/Benefactor St Padan’s Institute of The Church in Wales 

Outcome Attended Online and Passed Tests 

Dates 4 August 2020 

Nature Safeguarding and legal training 

Description Training on “Bullying and the Law” 

Organisation/Benefactor National Children’s Bureau 

https://www.hee.nhs.uk/
https://www.gaptc.org.uk/
https://www.gaptc.org.uk/
https://www.ncb.org.uk/
http://www.autismwales.org/
http://www.theiet.org/
https://vsb.org/Site/Site/lawyers/mcle.aspx
https://www.stpadarns.ac.uk/
https://www.ncb.org.uk/
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Outcome Attended and Passed Tests. 

Dates 4 August 2020 

Nature Safeguarding training 

Description Training on: “Bullying and special educational needs/disability” 

Organisation/Benefactor National Children’s Bureau 

Outcome Attended and Passed Tests. 

Dates 20 May 2020 

Nature Community management training 

Description Making the most of community assets 

Organisation/Benefactor Bevan Foundation 

Outcome Attended 

Dates 12 May 2020 

Nature Employment law training 

Description Employment Law Basics 

Organisation/Benefactor Amica HR 

Outcome Completed 

Dates 29 April 2020 

Nature Project management training 

Description Agile Project Management – A Coronavirus Perspective 

Organisation/Benefactor BCS – The Chartered Institute for IT 

Outcome Attended 

Dates 14 January 2019 

Nature Safeguarding training 

Description Child Protection Awareness Training 

Organisation/Benefactor Musicians’ Union 

Outcome Completed (1 Evening) 

Dates 27 April 2017 

Nature Human resource management training 

Description Empowering Communities 

Organisation/Benefactor Interlink, Taf Ely, Glamorganshire 

Outcome Completed (1 Day) 

Dates 16 March 2017 

Nature Employment law training 

Description Employment and HR Law for Not-for-Profits 

Organisation/Benefactor P4B Law on behalf of Interlink, Taf Ely, Glamorganshire 

Outcome Completed (1 Day) 

Dates 27 June 2016 

Nature Project management training 

Description Managing Project Risk 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed 

Dates 24 June 2016 

Nature Intellectual property law training 

https://www.ncb.org.uk/
https://www.bevanfoundation.org/
https://amicahr.co.uk/
http://www.bcs.org/
http://www.musiciansunion.org.uk/
http://www.interlinkrct.org.uk/
http://www.p4b-law.co.uk/
http://www.interlinkrct.org.uk/
http://www.crocels.ac.uk/
http://www.lynda.com/
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Description Podcasting: Business and Law 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed (1 hour, 5 minutes) 

Dates 21 June 2016 

Nature Computer skills training 

Description Recruiting Veterans 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed (43 minutes, 22 seconds) 

Dates 21 Novermber 2015 

Nature Local council training 

Description Single day course on ‘HR and Employment law’ 

Organisation/Benefactor Gloucestershire Association of Parish & Town Councils 

Outcome Attended and completed. 

Dates 2013 

Nature Employment law training 

Description Degree level module 

Organisation/Benefactor University of South Wales 

Outcome Training Completed 

Dates 21 March 2013 

Nature School governor training 

Description Single day course on ‘Human Resources (Redundancy Procedures)’ 

Organisation/Benefactor Rhondda Cynon Taf County Borough Council 

Outcome Attended and completed. 

Dates 4 July 2012 

Nature School governor training 

Description Single day course on ‘Human Resources (Disciplinary Procedures)’ 

Organisation/Benefactor Rhondda Cynon Taf County Borough Council 

Outcome Attended and completed. 

Dates Summer 1996 

Nature Vocational development skills training 

Description Basic Test in Health, Hygiene & Safety 

Organisation/Benefactor The Associated Examining Board 

Outcome Pass with Merit (85%) 

Dates Summer 1996 

Nature Vocational development skills training 

Description Basic Test in the World of Work 

Organisation/Benefactor The Associated Examining Board 

Outcome Pass with Merit 

Technical skills and 
competences 

 

Dates October to November 2022 

Nature Chaplaincy skills training 

Description An Introduction to Workplace Chaplaincy 

Organisation/Benefactor Workplace Chaplaincy Mission UK 

http://www.crocels.ac.uk/
http://www.lynda.com/
http://www.crocels.ac.uk/
http://www.lynda.com/
http://www.gaptc.org.uk/
http://www.southwales.ac.uk/
http://www.rctcbc.gov.uk/
http://www.rctcbc.gov.uk/
http://www.aqa.org.uk/
http://www.aqa.org.uk/
https://www.workchaplaincyuk.org.uk/
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Outcome Completed 

Dates 12 May 2022 

Nature Leadership skills training 

Description “Decision Making in a Crisis” 

Organisation/Benefactor Accountingcpd.net 

Outcome Completed 

Dates 12 May 2022 

Nature Leadership skills training 

Description “Digital Transformation: Key Drivers and Disruptors” 

Organisation/Benefactor Accountingcpd.net 

Outcome Completed 

Date 16 December 2016 

Nature Legal training skills 

Description Webinar: “Is it time for GDPR nostalgia?” 

Organisation/Benefactor BCS Business Change 

Outcome Attended 

Dates 23 November 2020 

Nature Technology skills training 

Description Delivering Online Education in Africa During Unprecedented Times 

Organisation/Benefactor BCS – The Chartered Institute for IT 

Outcome Attended 

Dates 10 November 2020 

Nature Specialist course delivery training 

Description Training for delivering the “Difference Course” 

Organisation/Benefactor The Church of England 

Outcome Attended 

Dates 28 April 2020 

Nature Technology skills training 

Description Everyone is Agile! How can technology improve remote working in Charities? 

Organisation/Benefactor Mind 

Outcome Attended 

Dates 28 April 2020 

Nature Legal skills training 

Description Hate Crime Awareness in the Community 

Organisation/Benefactor Our Liverpool 

Outcome Attended 

Dates  15 April 2020 

Nature Town and country planning training 

Description Why worry about Welsh towns? 

Organisation/Benefactor Bevan Foundation 

Outcome Attended. 

Dates 8 April 2020 

Nature Economics training 

http://www.accountingcpd.net/
http://www.accountingcpd.net/
http://www.bcs.org/
http://www.bcs.org/
https://www.churchofengland.org/
http://www.mind.org.uk/
https://www.bevanfoundation.org/
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Description Understanding poverty in Wales today 

Organisation/Benefactor Bevan Foundation 

Outcome Attended 

Dates 3 April 2020 

Nature Pulic health training 

Description Covid-Conversations (Wales) 

Organisation/Benefactor Chartered Institute of Environmental Health 

Outcome Attended and asked question. 

Dates 6 February 2020 (Expires: 6 February 2023) 

Nature Health & Safety Training 

Description Leve 2 Principles of Manual Handling 

Organisation/Benefactor Qualsafe Awards (QA/RQF) 

Outcome Passed 

Dates 10 July 2019 

Nature Numeracy training 

Description Mathematics – Multiplication and Division 

Organisation/Benefactor Agored Cymru 

Outcome Passed 

Dates 10 July 2019 

Nature Numeracy training 

Description Statistics - Average 

Organisation/Benefactor Agored Cymru 

Outcome Passed 

Dates 28 June 2017 

Nature Legal skills 

Description Data Protection, DOI and Records Management 

Organisation/Benefactor Gloucestershire Training Partnership 

Outcome Completed 

Dates 3 May 2017 

Nature Health and safety training 

Description Risk Management Awareness 

Organisation/Benefactor Gloucestershire Association of Parish and Town Councils 

Outcome Competed (3 Hours) 

Dates 2015 

Nature Local councillor training 

Description Single day course on ‘Playing equipment and weekly inspections’ 

Organisation/Benefactor Gloucestershire Playing Fields Association 

Outcome Completed 

Dates 13 November 2013 

Nature School governor training 

Description Single day course on ‘Use of Data’ 

Organisation/Benefactor Rhondda Cynon Taf County Borough Council 

Outcome Attended and completed. 

https://www.bevanfoundation.org/
https://www.cieh.org/
https://qualsafeawards.org/
http://www.agored.cymru/
http://www.agored.cymru/
https://www.gloucestershire.gov.uk/
https://www.gaptc.org.uk/
http://www.glosvcsalliance.org.uk/
http://www.rctcbc.gov.uk/
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Dates 2 July 2012 

Nature School governor training 

Description Single day course on ‘Use of Data in the Secondary School’ 

Organisation/Benefactor Rhondda Cynon Taf County Borough Council 

Outcome Attended and completed. 

Dates 31 May 2012 

Nature School governor training 

Description Single day course on ‘Using Data in the Primary School’ 

Organisation/Benefactor Rhondda Cynon Taf County Borough Council 

Outcome Attended and completed. 

Computer skills and 
competences 

 

Dates 16 December 2020 

Nature Computing skills training 

Description Webinar: “Is remote working here to say and what will it mean for you”? 

Organisation/Benefactor BCS – The Chartered Institute for IT 

Outcome Attended 

Dates 21 May 2020 to 20 June 2020 

Nature Computing skills training 

Description Assistive technology training 

Organisation/Benefactor Wyvern Business Systems 

Outcome Completed 

Dates 12 July 2019 to 23 August 2019 

Nature Computing skills training 

Description Assistive technology training 

Organisation/Benefactor Wyvern Business Systems 

Outcome Completed 

Dates 20 June 2016 

Nature Computer skills training 

Description Computer Forensics: Essential Training 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed (1 hour, 57 minutes) 

Dates 19 June 2016 

Nature Computer skills training 

Description LinkedIn for Veterans 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed (52 minutes, 38 seconds) 

Dates 9 June 2016 

Nature Computer skills training 

Description Managing Online Customer Reviews 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed (1 hour, 19 minutes) 

Dates 21 May 2016 

Nature Computer skills training 

http://www.rctcbc.gov.uk/
http://www.rctcbc.gov.uk/
http://www.bcs.org/
http://www.wbs.uk.com/
http://www.wbs.uk.com/
http://www.crocels.ac.uk/
http://www.lynda.com/
http://www.crocels.ac.uk/
http://www.lynda.com/
http://www.crocels.ac.uk/
http://www.lynda.com/
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Description Managing Customer Comments 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed (1 hour, 10 minutes) 

Dates 15 April 2016 

Nature Computer skills training 

Description User Experience for Business 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed (57 minutes, 23 seconds) 

Dates 2015 

Nature Computer skills training 

Description Social Media training 

Organisation/Benefactor University of South Wales 

Outcome Attended 

Dates 28 May 2015 

Nature Computer skills training 

Description Training in the advanced use of WordPress 

Organisation/Benefactor National Union of Journalists 

Outcome Attended 

Dates July 2013 

Nature Computer software training 

Description Training in the use of research productivity software 

Organisation/Benefactor Wyvern Business Systems 

Outcome Completed 

Dates May 2011 – May 2012 

Nature Professional development skills training 

Description The evolving information professional course 

Organisation/Benefactor Open University 

Outcome Completion 

Dates 11 March 2011 

Nature Professional development skills training 

Description Using ICT in Innovative Ways course 

Organisation/Benefactor Naace 

Outcome Participation and completion 

Dates 29 October 1999 

Nature Vocational development knowledge and skills training 

Description The European Computer Driving Licence 

Organisation/Benefactor University of South Wales 

Outcome Successfully completed all modules 

Dates 3 May 1996 

Nature Vocational development skills training 

Description Basic Test in Electronics 

Organisation/Benefactor The Associated Examining Board 

Outcome Pass (55%) 

http://www.crocels.ac.uk/
http://www.lynda.com/
http://www.crocels.ac.uk/
http://www.lynda.com/
http://www.southwales.ac.uk/
http://www.nuj.org.uk/
http://www.wbs.uk.com/
http://www.open.ac.uk/
http://www.naace.co.uk/
http://www.southwales.ac.uk/
http://www.aqa.org.uk/
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Dates Summer 1995 

Nature Vocational development skills training 

Description Basic Test in Computer Awareness 

Organisation/Benefactor The Associated Examining Board 

Outcome Pass (70%) 

Artistic skills and 
competencies 

 

Dates 2020-2021 

Nature Theological training 

Description Theological Explorations 

Organisation/Benefactor Diocese of Gloucester 

Outcome Undertaken 

Dates 5 March 2020 

Nature Research skills training 

Description Report Writing 

Organisation/Benefactor University of South Wales 

Outcome Attended 

Dates 4 March 2020 

Nature Research skills training 

Description Critical Analysis 

Organisation/Benefactor University of South Wales 

Outcome Attended 

Dates 24 June 2016 

Nature Media skills training 

Description Flight Club: Drones and the Dawn of Personal Aerial Imaging 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed (24 minutes, 27 seconds) 

Dates 24 June 2016 

Nature Media skills training 

Description Drones verses Planes: A Conversation on Aerial Photography 

Organisation/Benefactor Crocels Digital Academy in association with Lynda.com 

Outcome Completed (24 minutes, 4 seconds) 

Dates 21 July 2015 –September 2015 

Nature Performing arts training 

Description Star Factor Academy 

Organisation/Benefactor Star Factor 

Outcome Completed 

Dates 3 June 2015 

Nature Seminar 

Description Essay writing training 

Organisation/Benefactor Cardiff University 

Outcome Attended 

Dates 26 November 1994 

Nature Public speaking and performance training 

http://www.aqa.org.uk/
http://www.glosdioc.org.uk/
http://www.southwales.ac.uk/
http://www.southwales.ac.uk/
http://www.crocels.ac.uk/
http://www.lynda.com/
http://www.crocels.ac.uk/
http://www.lynda.com/
https://sfactoracademy.co.uk/
http://www.cardiff.ac.uk/
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Description Certificate in Spoken English 

Organisation/Benefactor The London Academy of Music and Dramatic Art 

Outcome Pass (Intermediate) 

Dates March 1994 

Nature Public speaking and performance training 

Description Drama Certificate 

Organisation/Benefactor The Poetry Society 

Outcome Successful Examination at Intermediate and Introductory Level 

Other skills and competencies  

Dates 6 May 2020 

Nature Equality awareness training 

Description Snong, marry, avoid? Poverty among women in Wales 

Organisation/Benefactor Bevan Foundation 

Outcome Attended and asked question.  

Dates 30 September 2019 

Nature Equality awareness training 

Description Autism Spectrum Disorder (ASD) Awareness Training 

Organisation/Benefactor ASDinfoWales.co.uk 

Outcome Pass 

Dates 11 June 2015 

Nature Conference attendance 

Description Internationalising Education conference 

Organisation/Benefactor City and County of Cardiff 

Outcome Attended 

Dates January 2015-March 2015 

Nature Academic development 

Description Introduction to Psychology 

Organisation/Benefactor Cardiff Metropolitan University 

Outcome Completed (Level 3 module) 

Dates June 2013-December 2015 

Nature Expert Witness training 

Description Certificate in Expert Witness 

Organisation/Benefactor Cardiff University 

Outcome Training completed 

Dates 14-17 January 2008 

Nature Professional development knowledge training 

Description Economics for Business Course 

Organisation/Benefactor BPP Professional Education 

Outcome Completed attendance 

Dates March 1994 

Nature Personal and social skills development training 

Description Summary statement of achievement and portfolio of supporting evidence 

Organisation/Benefactor ASDAN Youth Awards Scheme 

http://www.lamda.org.uk/
http://www.poetrysociety.org.uk/
https://www.bevanfoundation.org/
http://www.asdinfowales.co.uk/
http://www.cardiff.gov.uk/
http://www.cardiffmet.ac.uk/
http://www.cardiff.ac.uk/
http://www.bpp.com/
http://www.asdan.org.uk/
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Outcome Bronze Award, 2 credits 

Dates Summer 1994 

Nature Vocational development skills training 

Description Basic Test in Life Skills 

Organisation/Benefactor The Associated Examining Board 

Outcome Pass (65%) 

 

http://www.aqa.org.uk/
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Personal information 

First name(s) / Surname(s) Jonathan Bishop 

Address(es) 1 Celyn Chambers, Pontypridd, Glamorganshire, CF37 9EG, Wales, GB. 

Telephone(s) 01443 805737 (Work), 029 21282898  (Home), 07792 813022 (Mobile) 

Fax(es) 07092 107212 opt. 3 

E-mail jonathan.bishop@crocels.ac.uk 

Statistics 

H-index 21 

G-Index 14 

Cites per paper 16.49 

Citations per year 119.79 

Total citations 2276 

Total publications 152 (excludes posters, abstracts, presentations, letters, op-eds). 

Research Paper Summary Journal Papers (27), Book Chapters (58), Conference Papers (26), Book Reviews (3), Professional 
Journals (3) of which 10 are republications.  

Edited Work & Manuscripts Journals (1), Books (7), Special Issues (5) 

Technical Publications Patents (3) 

Subjects Law, Online Communities, E-Learning, Affective Computing, Internet Trolling, Gamification 

Research Awards My seminal paper, marked in bold below, was one of the Top 25 Hottest Articles on Science Direct in 
2007, ranked in the Top 8 Posts about Online Communities by FeverBee (The Online Community 
Guide) in 2009 and was ranked one of the top 26 most cited Computers in Human Behavior papers of 
all time in 2012, now with over 500 citations.  

Patents 

Year 2015 (Expires 2024) 

Authors Jonathan Bishop 

Patent Title Monitoring on-line activity 

Publication Australian Patent Active: AU2016200701A2 

Pages 

Year 2013 (Expires 2033) 

Authors Jonathan Bishop 

Patent Title Assisting Human Interaction 

Publication US Patent Granted: US/20130095460 

Pages 

Year 2011 (Expires 2031) 

Authors Jonathan Bishop 

Patent Title Assisting Human Interaction 

Publication Australian Patent Granted: AU/GB2011/2011266844 

Pages 

Edited Journals 

mailto:jonathan.bishop@crocels.ac.uk
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Year 2014-Present 

Authors Jonathan Bishop (Editor) 

Journal Title International Journal of Internet Trolling and Online Participation 

Publication The Crocels Press Limited 

Pages  

Year  

Authors Jonathan Bishop (Editorial Board Member) 

Journal Title The International Journal of E-Politics 

Publication IGI Global 

Pages  

 
Edited Special Issues 

 

Year 2023 

Authors Jonathan Bishop and Jason Barratt (Special Issue Editors) 

Special Issue Title Special Issue on Online Communities and E-Learning 

Publication Education Sciences 

Pages  

Year 2023 (Delayed due to Covid-19) 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on New Media Culture 

Publication International Journal of Internet Trolling and Online Participation 10 (1) 

Pages  

Year 2022 (Delayed due to Covid-19) 

Authors Piet A.M. Kommers, Jonathan Bishop, William Cordell, Alice Lea, Jacob Wiltshire (Special Issue 
Editors) 

Special Issue Title Special Issue on Overcoming Transgression on the Internet: Considering Multimedia Forensic and 
Linguistic Techniques 

Publication International Journal of Internet Trolling and Online Participation 9 (1) 

Pages  

Year 2021 (Delayed due to Covid-19) 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Wikis and Hypertext Fiction 

Publication International Journal of Internet Trolling and Online Participation 8 (1) 

Pages  

Year 2020 (Delayed due to Covid-19) 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Digital Addiction 

Publication International Journal of Internet Trolling and Online Participation 7 (1) 

Pages  

Year 2019 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Information Society Services 

Publication International Journal of Internet Trolling and Online Participation 6 (1) 

Pages  

Year 2018 

Authors Jonathan Bishop (Special Issue Editor) 
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Special Issue Title Special Issue on Online Aggression, Deception and Manipulation 

Publication International Journal of Internet Trolling and Online Participation 5 (1) 

Pages  

Year 2017 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Accessible Online Participation 

Publication International Journal of Internet Trolling and Online Participation 4 (1) 

Pages  

Year 2016 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on the Internet and Europe 

Publication International Journal of Internet Trolling and Online Participation 3 (1) 

Pages  

Year 2015 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Sex and Equality 

Publication International Journal of Internet Trolling and Online Participation 2 (1) 

Pages  

Year 2014 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Internet Trolling 

Publication International Journal of E-Politics 5(4) 

Pages  

Year 2014 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Anonymous 

Publication International Journal of Internet Trolling and Online Participation 1(2) 

Pages  

Year 2014 

Authors Jonathan Bishop (Special Issue Editor) 

Special Issue Title Special Issue on Africa and Social Media 

Publication International Journal of Internet Trolling and Online Participation 1(1) 

Pages  

Edited Books  

Year 2021 

Authors Jonathan Bishop, William Cordell, Alice Lea, Jacob Wiltshire 

 Edited Book Title Llantrisant: A Reader 

Publication The Crocels Press Limited, London, GB 

Pages  

Year 2021 

Authors Jonathan Bishop 

 Edited Book Title Cases on Technologies in Education From Classroom 2.0 to Society 5.0 

Publication IGI Global, Hershey, PA 

Pages  
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Year 2019 

Authors Jonathan Bishop 

 Edited Book Title Perspectives on the Information Society 

Publication The Crocels Press Limited, Swansea, GB. 

Year 2017 

Authors Jonathan Bishop 

 Edited Book Title The Digital Media Reader: Media, Culture, Society and Politics in the Digital Age 

Publication The Crocels Press Limited, Swansea, GB. 

Year 2015 

Authors Jonathan Bishop 

Edited Book Title Psychological and Social Implications Surrounding Internet and Gaming Addiction 

Publication IGI Global, Hershey, PA 

Year 2014 

Authors Jonathan Bishop 

Edited Book Title Transforming Politics and Policy in the Digital Age 

Publication IGI Global, Hershey, PA 

Year 2014 

Authors Jonathan Bishop 

Edited Book Title Gamification for Human Factors Integration: Social, Educational, and Psychological Issues. 

Publication IGI Global, Hershey, PA 

Year 2013 

Authors D.H. Goldhush, T.F. Claypoole; J.K. Sherwood; C. Bal; J. Bishop 

Edited Book Title Understanding Developments in Cyberspace Law 

Publication Aspatore Books: Boston, MA. 

Year 2013 

Authors Jonathan Bishop 

Edited Book Title Examining the Concepts, Issues, and Implications of Internet Trolling 

Publication IGI Global: Hershey, PA. 

Year 2012 

Authors P.M. Pumilia-Gnarini, E, Favaron, E. Pacetti, J. Bishop, L, Guerra 

Title Didactic Strategies and Technologies for Education: Incorporating Advancements 

Publication IGI Global: Hershey, PA. 

 

Journal Papers 
 

Year 2023 (Republication) 

Authors Jonathan Bishop 

Journal Paper Title Ensuring the future of markets for dance education: Considering the role of informal learning through 
the prism of Yahoo!Answers 

Publication International Journal of Internet Trolling and Online Participation 10 (1) 

Pages  

Year 2022 

Authors Jonathan Bishop; Piet A.M. Kommers; Kamal Bechkoum 

Journal Paper Title Ecological Cognition for measuring Psi-Hit and Psi-Miss online: Using k-scores to understand 
Anomalistic Psychology in Project Management Teams 

Publication International Journal of Innovation, Management and Technology 1 (2022) 

Pages pp.84-87 
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Year 2022 

Authors Jonathan Bishop 

Journal Paper Title Online puffery in the UK sex industry: Do advertisements on sex industry service websites match the 
actual experience? 

Publication International Journal of Internet Trolling and Online Participation 9 (1) 

Pages  

Year 2021 

Authors Jonathan Bishop 

Journal Paper Title The social construction and narrative structure of Hypertext Fiction 

Publication International Journal of Internet Trolling and Online Participation 8 (1) 

Pages  

Year 2020 

Authors Jonathan Bishop 

Journal Paper Title Does Internet addiction exist?: A review of the literature 

Publication International Journal of Internet Trolling and Online Participation 7 (1) 

Pages  

Year 2019 

Authors Jonathan Bishop 

Journal Paper Title Evaluating two successful and two failed multi-organisation e-learning software development projects 
using service-orientated approaches 

Publication International Journal of Internet Trolling and Online Participation 6(1) 

Pages  

Year 2018 

Authors Jonathan Bishop 

Journal Paper Title The Robin Hood Character Test Online and on Paper: An accurate personality assessment tool or a 
case of the Forer Effect? 

Publication International Journal of Internet Trolling and Online Participation 5(1) 

Pages  

Year 2017 

Authors Jonathan Bishop 

Journal Paper Title A Touch-Screen Learning Environment for educating individuals with learning impairments 

Publication International Journal of Internet Trolling and Online Participation 4(1) 

Pages  

Year 2016 

Authors Jonathan Bishop and Mark Beech 

Journal Paper Title Embodying Trust in the Electoral System: The Role of Delegated Transferable Voting for Increasing 
Voter Choice and Representation of Small Political Parties in the Digital Age 

Publication International Journal of E-Politics 

Page 37-50 

Year 2016 

Authors Ashu M.G. Solo & Jonathan Bishop 

Journal Paper Title Network Politics and the Arab Spring 

Publication International Journal of Civic Engagement and Social Change (3) 1 

Page pp.23-27 

Year 2015 

Authors Jonathan Bishop 
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Journal Paper Title The role of affective computing and multimedia forensics for proving ‘common law rape’ and ‘delict 
paternity’ by persistent misusers of e-dating services 

Publication The International Journal of Internet Trolling and Online Participation 2(2) 

Year 2015 

Authors Jonathan Bishop 

Journal Paper Title Managing sysop prerogative in Europe through fabris dualism: An agenda for reform of the European 
Union and Council of Europe 

Publication The International Journal of Internet Trolling and Online Participation 2(1) 

Page  

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title Dealing with Internet trolling in political online communities: Towards the This Is Why We Can’t Have 
Nice Things Scale 

Publication International Journal of E-Politics 5(4) 

Page 1-20 

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title Internet trolling and the 2011 UK Riots: The need for a dualist reform of the constitutional, 
administrative and security frameworks in Great Britain 

Publication European Journal of Law Reform 1 (2014) 

Pages pp. 154-167 

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title Representations of ‘trolls’ in mass media communication: A review of media-texts and moral panics 
relating to ‘Internet trolling’ 

Publication International Journal of Web Based Communities 10(1) 

Pages pp.7-24 

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title The Antisocial Network and 'Electronic Message Faults': Prevalence of Troublesome Online Youth 
Groups and Internet trolling in Great Britain 

Publication International Journal of E-Politics 5(3) 

Page pp.1-15 

Year 2014 

Authors Jonathan Bishop 

Journal Paper Title Viewing Robin Hood and Anonymous as embodiments of non-conformity: A comparative analysis of 
media-texts used for provoking thoughts of protest, disobedience and idealism 

Publication International Journal of Internet Trolling and Online Participation 1(2) 

Page  

Year 2014 

Authors Ashu M.G. Solo & Jonathan Bishop 

Journal Paper Title Conceptualizing network politics following the Arab Spring: An African perspective 

Publication International Journal of Internet Trolling and Online Participation 1(1) 

Pages pp.23-28 

Year 2013 

Authors Jonathan Bishop 
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Journal Paper Title The Art of Trolling Law Enforcement: A Review and Model for implementing 'flame trolling' legislation 
enacted in Great Britain (1981-2012) 

Publication International Review of Law, Computers and Technology 27(3). 

Page pp.301-318 

Year 2013 

Authors Jonathan Bishop 

Journal Paper Title The effect of de-individuation of the Internet Troller on Criminal Procedure implementation: An 
interview with a Hater 

Publication International Journal of Cyber Criminology 7(1) 

Pages pp.28-48 

Year 2012 

Authors Jonathan Bishop 

Journal Paper Title Scope and Limitations in the Government of Wales Act 2006 for Tackling Internet Abuses in the Form 
of ‘Flame Trolling’ 

Publication Statute Law Review 33 (2) 

Pages pp.207-216 

Year 2010  

Authors Jonathan Bishop 

Journal Paper Title Tough on data misuse, tough on the causes of data misuse: A review of New Labour's approach to 
information security and regulating the misuse of digital information (1997–2010) 

Publication International Review of Law, Computers & Technology 24 (3) 

Pages pp.299-303 

Year 2009  

Authors Jonathan Bishop 

Journal Paper Title Enhancing the understanding of genres of web-based communities: the role of the ecological 
cognition framework 

Publication International Journal of Web Based Communities 5 (1)  

Pages pp.4-17 

Year 2007 

Authors Jonathan Bishop 

Journal Paper Title Increasing participation in online communities: A framework for human–computer interaction 

Publication Computers in Human Behavior 23 (4)  

Pages pp.1881-1893 

Year 2003 

Authors Jonathan Bishop and Mike Reddy 

Journal Paper Title The role of the Internet for educating individuals with social orientation impairments 

Publication Journal of Computer Assisted Learning 19 (4) 

Pages pp.546-556 

 

Book chapters 
 

Year 2022 

Authors Jonathan Bishop, Mark M.H. Goode, Allen E. Foster 

Book Chapter Title The Role of Ecological Cognition for Supporting Webometrics: Towards “Serendipity Engineering for 
Seductive Hypermedia” and “User Analysis Using Socialnomics” 

Publication Handbook of Research on Digital Transformation Management and Tools 

Pages pp.117-143 

Year 2022 
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Authors Jonathan Bishop, Mark M.H. Goode 

Book Chapter Title “Serendipity Engineering for Seductive Hypermedia” and “User Analysis Using Socialnomics”: 
Enhancing Understanding Using Ecological Cognition 

Publication Handbook of Research on Evolving Designs and Innovation in ICT and Intelligent Systems for Real-
World Applications 

Pages pp.211-222 

Year 2022 

Authors Jonathan Bishop, Kamal Bechkoum 

Book Chapter Title The Role of an Agile and Lean Project Management Toolkit for Assisting E-Learning Project 
Management Teams in Multi-National Organisations: Accounting for Inter-Organisational Architecture, 
Culture, Agility, and Change in Legacy Systems 

Publication Contemporary Challenges for Agile Project Management 

Pages pp.134-162 

Year 2022 

Authors Jonathan Bishop, Ray Kingdon, Mike Reddy 

Book Chapter Title Co-Operative E-Learning for Multilingual and Multicultural Education: From “Classroom 2.0” to 
“Technologies 4.0” 

Publication Cases on Technologies in Education From Classroom 2.0 to Society 5.0 

Pages pp.184-204 

Year 2022 

Authors Jonathan Bishop, Mark Beech, Gethin Rhys 

Book Chapter Title The Role of the Big Society for Delivering Cross-Community Education: School 3.0 in Wales 

Publication Cases on Technologies in Education From Classroom 2.0 to Society 5.0 

Pages pp.115-150 

Year 2021 

Authors Jonathan Bishop 

Book Chapter Title Increasing Participation in Large-Scale Virtual Environments: Rethinking the Ecological Cognition 
Frameworks for the Augmented, Mixed, and Virtual Reality 

Publication Amit Kumar Tyagi (Ed.) Multimedia and Sensory Input for Augmented, Mixed, and Virtual Reality. IGI 
Global: Hershey, PA 

Pages pp. 165-194 

Year 2021  

Authors Jonathan Bishop and Kamal Bechkoum 

Book Chapter Title The role of an agile and lean project management toolkit for assisting e-learning project management 
teams in multi-national organisations: Accounting for inter-organisational architecture, culture, agility 
and change in legacy systems 

Publication Bryan Christiansen, & Browning S. Wharton (Eds.) Cross Functional Collaboration in Agile Project 
Management for International Trade. IGI Global: Hershey, PA. 

Pages  

Year 2020 

Authors Jonathan Bishop and Mark Beech.  

Book Chapter Title The Role of ‘Delegated Transferable Vote' for Supporting Tactical Voting in First-Past-the-Post 
Elections: An Anthropological Study of Local, Regional, and National Elections in the United Kingdom 

Publication Yasmin Ibrahim (Ed.). Handbook of Research on Recent Developments in Internet Activism and 
Political Participation. IGI Global: Hershey, PA. 

Pages pp. 258-274. 

Year 2019 

Authors Jonathan Bishop 
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Book Chapter Title Supporting Millennials in Adult and Community Education Settings: Reflective Interviews With 
Caregivers in the Form of Parents and Guardians 

Publication Lydia Kyei-Blankson, et al.(Eds.) Care and Culturally Responsive Pedagogy in Online Settings. IGI 
Global: Hershey, PA. 

Pages pp. 299-330 

Year 2019 

Authors Jonathan Bishop 

Book Chapter Title Quantifying Participation in Large-Scale Virtual Environments: Encouraging Opportunities for 
Serendipity While Managing Digital Addiction 

Publication Bahadir Bozoglan (Ed.) Multifaceted approach to digital addiction and its treatment. 

Pages pp. 177-206 

Year 2019 

Authors Jonathan Bishop 

Book Chapter Title Conceptualizing Digital Addiction as Glutamine Inhibition and Glutamate Acceleration (GIGA): 
Considering the Links Between Productivity Slow-Down, Wakefulness, and Workfulness 

Publication Bahadir Bozoglan (Ed.) Multifaceted Approach to Digital Addiction and Its Treatment. IGI Global: 
Hershey, PA. 

Pages pp. 73-99. 

Year 2019 (Republished) 

Authors Jonathan Bishop  

Book Chapter Title The Role of Affective Computing for Improving Situation Awareness in Unmanned Aerial Vehicle 
Operations: A US Perspective 

Publication Information Resources Management Association, IGI Global 

Pages pp. 295-305 

Year 2019 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Evaluating two successful and two failed multi-organisation e-learning software development projects 
using service-orientated approaches 

Publication Perspectives on the Information Society 

Pages  

Year 2019 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Transforming the UK Home Office into a Department for Homeland Security: Reflecting on an 
Interview with a Litigant Defending Against Online Retaliatory Feedback in the US 

Publication Jonathan Bishop (Ed.) Perspectives on the Information Society. Swansea: GB: The Crocels Press 
Limited. 

Pages  

 Solo, Ashu M. G. and Jonathan Bishop. "Network Politics and the Arab Spring." Civic Engagement 
and Politics: Concepts, Methodologies, Tools, and Applications, edited by Information Resources 
Management Association, IGI Global, 2019, pp. 877-882. http://doi:10.4018/978-1-5225-7669-3.ch043 

Year 2019 (Republication) 

Authors Ashu M. G. Solo and Jonathan Bishop 

Book Chapter Title Avoiding Adverse Consequences From Digital Addiction and Retaliatory Feedback: The Role of the 
Participation Continuum." Internet and Technology Addiction: Breakthroughs in Research and Practice 

Publication Information Resources Management Association, IGI Global, Hershey, PA 

Pages .pp. 701-716 

Year 2018 
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Authors Jonathan Bishop 

Book Chapter Title Evaluating the Risk of Digital Addiction in Blended Learning Environments: Considering ICT Intensity, 
Learning Style, and Architecture 

Publication Bahadir Bozogla (Ed.) Psychological, Social, and Cultural Aspects of Internet Addiction. IGI Global: 
Hershey, PA. 

Pages pp. 169-185 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Improving Homeland Security through Dualist Identity Card Schemes and Mass Surveillance: 
Interviews with a Victim of Public Sector Brutality and a Licensed Alcohol Seller 

Publication Homeland Security: Perceptions, Threats and Challenges. Nova Science Publishers. 

Pages pp.111-135 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Ensuring the future of markets for dance education: Considering the role of informal learning through 
the prism of Yahoo!Answers 

Publication The Digital Media Reader: Media, Culture, Society and Politics in the Digital Age 

Pages pp.53-70 

Year 2017 (Republication) 

Authors Ashu M.G. Solo & Jonathan Bishop 

Book Chapter Title Conceptualizing network politics following the Arab Spring: An African perspective 

Publication The Digital Media Reader: Media, Culture, Society and Politics in the Digital Age 

Pages pp.205-212 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Developing and Validating the “This Is Why We Can't Have Nice Things Scale”: Optimising Political 
Online Communities for Internet Trolling 

Publication Yasmin Ibrahim (Ed.) Politics, Protest, and Empowerment in Digital Spaces. IGI Global, Hershey, PA. 

Pages pp. 153-177 

Year 2017 

Authors Jonathan Bishop & Mark Beech 

Book Chapter Title Exploring the Counting of Ballot Papers Using "Delegated Transferable Vote": Implications for Local 
and National Elections in the United Kingdom 

Publication Yasmin Ibrahim (Ed.) Politics, Protest, and Empowerment in Digital Spaces. IGI Global, Hershey, PA. 

Pages pp. 227-243. 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Overcoming the legal challenges of news reporting: A case study of a start-up news corporation 

Publication Nhamo Anthony Mhiripiri & Tendai Chari (Eds.) Media Law, Ethics, and Policy in the Digital Age. IGI 
Global, Hershey, PA. 

Pages pp. 146-163. 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title Detecting sexual harassment in workplace electronic communications networks: The role of 
‘PROTEGER’ for augmentive behaviour monitoring 



 

Page 11/21 – Publications of  
Bishop, Jonathan  

For more information on Europass go to http://europass.cedefop.europa.eu 
© European Union, 2004-2010   24082010 

 

Publication Bryan Christiansen & Harish C. Chandan (Eds.) Handbook of Research on Industrial and 
Organizational Psychology in the Modern Workforce. IGI Global, Hershey, PA. 

Pages pp. 181-216 

Year 2017 

Authors Jonathan Bishop 

Book Chapter Title The role of data in the evaluation of networked learning effectiveness: An auto-ethnographic 
evaluation of four experiential learning projects 

Publication Shalin Hai-Jew (Ed.) Data Analytics in Digital Humanities. IGI Global, Hershey, PA. 

Pages  

Year 2016 

Authors Jonathan Bishop 

Book Chapter Title The Need for Separating University Management and Administration from Service Delivery: Reviewing 
Disability Policy at Four HEIs in Wales 

Publication Nwachukwu Prince Ololube (Ed.) Handbook of Research on Organizational Justice and Culture in 
Higher Education Institutions. IGI Global, Hershey, PA 

Pages pp.365-382 

Year 2016 

Authors Jonathan Bishop 

Book Chapter Title Devising Parametric User Models for Processing and Analysing Social Media Data to Influence User 
Behaviour: Using Quantitative and Qualitative Analysis of Social Media Data 

Publication Shalin Hai-Jew (Ed.) Social Media Data Extraction and Content Analysis. IGI Global, Hershey, PA. 

Pages pp. 1-41 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title Supporting Communication between People with Social Orientation Impairments Using Affective 
Computing Technologies: Rethinking the Autism Spectrum 

Publication Lau Bee Theng (Ed.)  Assistive Technologies for Physical and Cognitive Disabilities, IGI Global, 
Hershey, PA 

Pages pp.42-55 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title The Role of Geo-Demographic Big Data for assessing effectiveness of crowd-funded software 
projects: A case example of “QPress” 

Publication Burçin Bozkaya & Vivek Kumar Singh (Ed.) Geo-Intelligence and Visualization through Big Data 
Trends, IGI Global, Hershey, PA. 

Pages pp.94-120 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title Organisational Architecture and Learning in an Inter-Professional Context: A Case-Study of an Agile 
Crowd-Funded Software Project Using Contingent Working 

Publication George Leal Jamil, José Poças-Rascão, Fernanda Ribeiro & Armando Malheiro da Silva (Eds.) 
Handbook of Research on Information Architecture and Management in Modern Organizations, IGI 
Global, Hershey, PA 

Pages pp.274-291 

Year 2015 

Authors Jonathan Bishop 
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Book Chapter Title A learning organisation approach to software project management: Promoting knowledge 
transformation and interprofessionalism through crowd-funded agile development 

Publication A. Singh (Ed.) Achieving enterprise agility through innovative software development, IGI Global, 
Hershey, PA:  

Pages pp.115-140 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title The Role of Affective Computing for Improving Situation Awareness in Unmanned Aerial Vehicle 
Operations: A US Perspective 

Publication Jordi Vallverdú (Ed.) Handbook of Research on Synthesizing Human Emotion in Intelligent Systems 
and Robotics, IGI Global, Hershey, PA. 

Pages pp.404-414 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title Determining the risk of digital addiction to adolescent targets of internet trolling: Implications for the 
UK legal system. 

Publication Jonathan Bishop (Ed.) Psychological and Social Implications Surrounding Internet and Gaming 
Addiction, IGI Global, Hershey, PA. 

Pages pp.31-42 

Year 2015 

Authors Jonathan Bishop 

Book Chapter Title Reducing Corruption and Protecting Privacy in Emerging Economies: The Potential of Neuroeconomic 
Gamification and Western Media  Regulation in Trust Building and Economic Growth 

Publication Business Law and Ethics: Concepts, Methodologies, Tools, and Applications: Concepts, 
Methodologies, Tools, and Applications, IGI Global, Hershey, PA. 

Pages pp.1618-1630 

Year 2015 

Authors Jonathan Bishop and Mark Beech 

Book Chapter Title Using ‘on-the-fly corpus linguistics’ to systematically derive word definitions using inductive abstraction 
and reductionist correlation analysis: Considering seductive and gratifying properties of computer 
jargon. 

Publication Jonathan Bishop (Ed.) Psychological and Social Implications Surrounding Internet and Gaming 
Addiction, IGI Global, Hershey, PA. 

Pages pp.153-170 

Year 2015 

Authors Jonathan Bishop & Mark M.H. Goode 

Book Chapter Title Towards a subjectively devised parametric user model for analysing and influencing behaviour online 
using gamification: A review and model 

Publication Gamification: Concepts, Methodologies, Tools, and Applications: Concepts, Methodologies, Tools, 
and Applications, IGI Global: Hershey, PA. 

Pages pp.595-610 

Year 2015 

Authors Jason Barratt and Jonathan Bishop 

Book Chapter Title The impacts of alcohol on e-dating activity: Increases in flame trolling corresponds with higher alcohol 
consumption. 

Publication Jonathan Bishop (Ed.) Psychological and Social Implications Surrounding Internet and Gaming 
Addiction, IGI Global, Hershey, PA. 
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Pages pp.186-197 

Year 2015 

Authors Ivan Mugabi and Jonathan Bishop 

Book Chapter Title The Need for a Dualist Application of Public and Private Law in Great Britain Following the Use of 
“Flame Trolling” During the 2011 UK Riots: A Review and Model 

Publication Maurice Dawson & Marwan Omar (Eds.) New Threats and Countermeasures in Digital Crime and 
Cyber Terrorism. IGI Global, Hershey, PA. 

Pages pp.195-212 

  

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title Trolling is not just a Art. It is an science: The Role of Automated Affective Screening in Regulating 
Digital Media and Reducing Risk of Trauma 

Publication Maria Manuela Cruz-Cunha & Irene Maria Mortela (Eds.) Handbook of Research on Digital Crime, 
Cyberspace Security, and Information Assurance, IGI Global, Hershey, PA. 

Pages pp.441-455 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title Sticks and Stones will break my Euros: The Role of EU Law in Dealing with Cyber-Bullying through 
Sysop Prerogative 

Publication Maria Manuela Cruz-Cunha & Irene Maria Mortela (Eds.) Handbook of Research on Digital Crime, 
Cyberspace Security, and Information Assurance, IGI Global, Hershey, PA. 

Pages pp.429-440 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title The Pit Head Baths are Now an Internet Café: The Role of Technology in Transforming Audience, 
Institutions, and Power Structures among Women in Wales 

Publication Jonathan Bishop (Ed). Transforming Politics and Policy in the Digital Age, IGI Global, Hershey, PA 

Pages pp.116-132 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title Microeconomics of Education and the Effect of Government Intervention: The Role of Classroom 2.0 
in Facilitating the UK Government's Schools Policies 

Publication J. Bishop (Ed). Transforming Politics and Policy in the Digital Age, IGI Global, Hershey, PA 

Pages pp.39-51 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title We Don't Do Politics: An Analysis and Discussion of Information Seeking Behaviour Research in 
Relation to the Net Generation 

Publication J. Bishop (Ed). Transforming Politics and Policy in the Digital Age, IGI Global, Hershey, PA 

Pages pp.6-21 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title My Click is My Bond: The Role of Contracts, Social Proof, and Gamification for Sysops to Reduce 
Pseudo-Activism and Internet Trolling 
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Publication J. Bishop (Ed.) Gamification for Human Factors Integration: Social, Educational, and Psychological 
Issues. IGI Global: Hershey, PA. 

Pages pp.1-16 

Year 2014 

Authors Jonathan Bishop 

Book Chapter Title Trolling for the Lulz?: Using Media Theory to Understand Transgressive Humour and Other Internet 
Trolling in Online Communities 

Publication Jonathan Bishop (Ed.) Transforming Politics and Policy in the Digital Age. IGI Global, Hershey, PA. 

Pages pp.155-172 

Year 2014 (Republication) 

Author Jonathan Bishop 

Book Chapter Title The Psychology of Trolling and Lurking: The Role of Defriending and Gamification  
for Increasing Participation in Online Communities Using Seductive Narratives 

Publication J. Bishop (Ed.) Gamification for Human Factors Integration: Social, Educational, and Psychological 
Issues. IGI Global: Hershey, PA. 

Pages pp.162-179 

Year 2014 

Authors Jonathan Bishop & Lisa Mannay 

Book Chapter Title Using the Internet to Make Local Music More Available to the South Wales Community 

Publication Jonathan Bishop (Ed). Transforming Politics and Policy in the Digital Age, IGI Global, Hershey, PA. 

Pages pp.53-68 

Year 2014 

Authors Ashu M.G. Solo & Jonathan Bishop 

Book Chapter Title Conceptualizing Network Politics following the Arab Spring 

Publication Ashu M.G. Solo (Ed.) Handbook of Research on Political Activism in the Digital Age. IGI Global: 
Hershey, PA. 

Pages pp.231-239 

Year 2013 

Authors Jonathan Bishop 

Book Chapter Title Internet Trolling and Other Cyberlaw Issues in the UK and the International Arena 

Publication D.H. Goldhush, T.F. Claypoole; J.K. Sherwood; C. Bal; J. Bishop (Eds.) Understanding Developments 
in Cyberspace Law. Aspatore Books: Boston, MA. 

Pages pp.109-120 

Year 2013 

Authors Jonathan Bishop 

Book Chapter Title Reducing Corruption and Protecting Privacy in Emerging Economies: The Potential of Neuroeconomic 
Gamification and Western Media  Regulation in Trust Building and Economic Growth 

Publication B. Christiansen & M. Basilga. (Eds.) Economic Behavior, Game Theory, and Technology in Emerging 
Markets. IGI Global: Hershey, PA. 

Pages pp.237-249 

Year 2013 (Republication) 

Author Jonathan Bishop 

Book Chapter Title The Psychology of Trolling and Lurking: The Role of Defriending and Gamification  
for Increasing Participation in Online Communities Using Seductive Narratives 

Publication Jonathan Bishop (Ed.) Examining the Concepts, Issues, and Implications of Internet Trolling. IGI 
Global: Hershey, PA. 
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Pages pp.106-123 

Year 2013 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Increasing Capital Revenue in Social Networking Communities: Building Social and Economic 
Relationships through Avatars and Characters 

Publication Jonathan Bishop (Ed.) Examining the Concepts, Issues, and Implications of Internet Trolling. IGI 
Global: Hershey, PA. 

Pages pp.44-61 

Year 2012 

Author Jonathan Bishop 

Book Chapter Title The Psychology of Trolling and Lurking: The Role of Defriending and Gamification  
for Increasing Participation in Online Communities Using Seductive Narratives 

Publication H. Li (Ed.) Virtual Community Participation and Motivation: Cross-Disciplinary Theories. IGI Global: 
Hershey, PA. 

Pages pp.160-176 

Year 2012 

Authors Jonathan Bishop 

Book Chapter Title Lessons from The Emotivate Project for Increasing Take-up of Big Society and Responsible 
Capitalism Initiatives 

Publication P.M. Pumilia-Gnarini, E, Favaron, E. Pacetti, J. Bishop, L, Guerra (Eds.) Didactic Strategies and 
Technologies for Education: Incorporating Advancements. IGI Global: Hershey, PA. 

Pages pp.208-217 

Year 2012 

Authors Jonathan Bishop 

Title Cooperative e-learning in the multilingual and multicultural school: The role of ‘Classroom 2.0’ for 
increasing participation in education 

Publication P.M. Pumilia-Gnarini, E, Favaron, E. Pacetti, J. Bishop, L, Guerra (Eds.) Didactic Strategies and 
Technologies for Education Incorporating Advancements. IGI Global: Hershey, PA. 

Pages pp.137-150 

Year 2011 

Authors Jonathan Bishop 

Book Chapter Title All’s WELL that ends WELL: A comparative analysis of the Constitutional and Administrative 
Frameworks of Cyberspace and the United Kingdom 

Publication A. Dudley-Sponaugle & J. Braman (eds). Investigating Cyber Law and Cyber Ethics: Issues, Impacts 
and Practices. IGI Global: Hershey, PA. 

Pages pp.254-263 

Year 2011  

Authors Jonathan Bishop 

Book Chapter Title The Role of Augmented E-Learning Systems for Enhancing Pro-social Behaviour in Socially Impaired 
Individuals 

Publication B. Lau (ed.). Assistive and Augmentive Communication for the Disabled: Intelligent Technologies for 
Communication, Learning and Teaching. IGI Global: Hershey, PA. 

Pages pp.248-272 

Year 2011 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Increasing Capital Revenue in Social Networking Communities: Building Social and Economic 
Relationships through Avatars and Characters 



 

Page 16/21 – Publications of  
Bishop, Jonathan  

For more information on Europass go to http://europass.cedefop.europa.eu 
© European Union, 2004-2010   24082010 

 

Publication IRMA (ed.). Virtual Communities: Concepts, Methodologies, Tools and Applications. IGI Global: 
Hershey, PA. 

Pages pp.1720-1734 

Year 2010 (Republication) 

Authors Jonathan Bishop 

Book Chapter Title Increasing Capital Revenue in Social Networking Communities: Building Social and Economic 
Relationships through Avatars and Characters 

Publication S. Dasgupta (Ed.) Social Computing: Concepts, Methodologies, Tools, and Applications. IGI Global: 
Hershey, PA. 

Pages pp.1987-2004 

Year 2009 

Authors Jonathan Bishop 

Book Chapter Title The Role of Multi-Agent Social Networking Systems in Ubiquitous Education: Enhancing Peer-
Supported Reflective Learning 

Publication T.T. Goh (Ed). Multiplatform E-Learning Systems and Technologies: Mobile Devices for Ubiquitous 
ICT-Based Education. IGI Global: Hershey, PA. 

Pages pp.72-88 

Year 2009 

Authors Jonathan Bishop 

Book Chapter Title Increasing The Economic Sustainability Of Online Communities: An Empirical Investigation 

Publication M.O. Parker and A.D. Petrov (Eds.) Encyclopedia of Sociology Research. Nova Science Publishers. 
New York, NY. 

Pages pp.667-674 

Year 2008  

Authors Jonathan Bishop 

Book Chapter Title Understanding and facilitating the development of social networks in online dating communities: A 
Case Study and Model 

Publication C. Romm-Livermore & K. Setzekorn (eds.). Social Networking Communities and EDating Services: 
Concepts and Implications. IGI Global: Hershey, PA. 

Pages pp.266-277 

Year 2008  

Authors Jonathan Bishop 

Book Chapter Title Increasing Capital Revenue in Social Networking Communities: Building Social and Economic 
Relationships through Avatars and Characters 

Publication C. Romm-Livermore & K. Setzekorn (eds.). Social Networking Communities and EDating Services: 
Concepts and Implications. IGI Global: Hershey, PA. 

Pages pp.60-77 

Year 2007 

Authors Jonathan Bishop 

Book Chapter Title Ecological Cognition: A New Dynamic for Human-Computer Interaction 

Publication B. Wallace, A. Ross, J. Davies & T. Anderson (eds.). The Mind, the Body and the World: Psychology 
after Cognitivism. Imprint Academic: Exeter 

Pages pp.327-345 

 

Book Reviews 
 

Year 2016 

Authors Jonathan Bishop 

Book Review Title The Foundations of EU Data Protection Law by Orla Lynskey.  
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Publication The International Journal of Internet Trolling and Online Participation 

Pages  

Year 2016 

Authors Jonathan Bishop 

Book Review Title Trigger Warning: Is the Fear of Being Offensive Killing Free Speech? by Mick Hume 

Publication International Journal of E-Politics 7(2) 

Pages pp.62-65 

Year 2013 

Authors Jonathan Bishop 

Book Review Title Networked: The New Social Operating System by Lee Rainie and Barry Wellman. Peachpit Press 

Publication The International Journal of E-Politics 4(2) 

Pages pp.64-66 

 
Conference Papers 

 

Year 2023 

Authors Jonathan Bishop, Mark M.H. Goode and Julian Luyiga 

Conference Paper Title Understanding social networks and behaviour using ecological cognition: Parametric user modelling 
for online health communities 

Publication 10th International Conference on Social Networks Analysis, Management and Security (SNAMS'23), 
Abu Dhabi, UAE 

Pages  

Year 2023 

Authors Jonathan Bishop and Ashu M. G. Solo 

Conference Paper Title Modeling engagement and disengagement with a social network using the participation continuum 

Publication 10th International Conference on Social Networks Analysis, Management and Security (SNAMS'23), 
Abu Dhabi, UAE 

Pages  

Year 2023 

Authors Jonathan Bishop and Ashu M. G. Solo 

Conference Paper Title Increasing user seduction in e-commerce community interaction using the participation continuum 

Publication The 26th IEEE International Conference on Computational Science and Engineering 2023 (CSE-
2023), Exeter, England, 1-3 November 2023 

Pages  

Year 2023 

Authors Jonathan Bishop 

Conference Paper Title Helpfulness of Cognitive Behavioural Therapy (CBT) for the Autistic Population: Towards the 
Development of Evidence-based Framework for the Adaptation of CBT using an Affective Pedagogical 
Agent 

Publication The 2023 World Congress in Computer Science, Computer Engineering, and Applied Computing 
(CSCE'23), Las Vegas, NV, 24-27 July 2023 

Pages  

Year 2022 

Authors Jonathan Bishop and Kamal Bechkoum 

Conference Paper Title Differences between neurodivergent and neurotypical learning during Covid-19: Towards the E-tivities 
Satisfaction Scale 

Publication The 2022 International Conference on Computational Science and Computational Intelligence (CSCI) 

Pages pp.2076-2080 
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Year 2021 

Authors Jonathan Bishop and Kamal Bechkoum 

Conference Paper Title Ecological Cognition for Measuring Psi-Hit and Psi-Miss Online: Using k-scores to Understand 
Anomalistic Psychology in Project Management Teams 

Publication 7th International Conference on Industrial and Business Engineering (IBE’21) 

Pages  

Year 2020 

Authors Jonathan Bishop and Kamal Bechkoum 

Conference Paper Title Improving knowledge engineering through inter-organisational architecture, culture, agility and change 
in e-learning project teams 

Publication The 21st International Conference on Information & Knowledge Engineering. 27-30 July 2020, Las 
Vegas, NV. 

Pages  

Year 2016 

Authors Jonathan Bishop and Piet Kommers 

Conference Paper Title The impact of physical and virtual environments on human emotions: A pilot study in an adult and 
community education setting. 

Publication The 14th International Conference on Scientific Computing. 25-28 July 2016. Las Vegas, NV. 

Pages  

Year 2016 

Authors Jonathan Bishop and Darren Bellenger  

Conference Paper Title The role of affective computing for ensuring safety in at-risk educational environments: The 
development of ‘VoisJet’ and ‘VoisEye’ for forensic phonetical analysis. 

Publication The 2016 International Conference on Computational Science and Computational Intelligence 
(CSCI’2016). 15-17 December 2016, Las Vegas, NV. 

Pages  

Year 2016 

Authors Jonathan Bishop 

Conference Paper Title An Evaluation Of Social Media Use In A Golf Club 

Publication The 17th International Conference on Internet Computing and Internet of Things (ICOMP'16: July 25-
28, 2016, Las Vegas, USA) 

Pages  

Year 2016 

Authors Jonathan Bishop 

Conference Paper Title An Analysis of the Implications of Maslow's Hierarchy of Needs for Networked Learning Design and 
Delivery 

Publication The 15th International Conference on Information & Knowledge Engineering (IKE'16): July 25-28, 
2016, Las Vegas, USA 

Pages  

Year 2015 

Authors Jonathan Bishop 

Conference Paper Title An investigation into the extent and limitations of the GROW model for coaching and mentoring online: 
Towards ‘prosthetic learning’ 

Publication The 2015 International Conference on e-Learning, e-Business, Enterprise Information Systems, and 
e-Government (July 27-30, 2015, Las Vegas, USA) 

Pages  

Year 2015 

Authors Jonathan Bishop 
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Conference Paper Title Private Lives or Public Property?: The impact of the Internet on data security and privacy in the 
European Union 

Publication The 2015 International Conference on Security and Management (July 27-30, 2015, Las Vegas, USA) 

Pages  

Year 2015 

Authors Jonathan Bishop 

Conference Paper Title Supporting crowd-funded agile software development projects using contingent working: Exploring Big 
Data from participatory design documentation and interviews 

Publication The 14th International Conference on Information & Knowledge Engineering (IKE'15) (July 27-30, 
2015, Las Vegas, USA) 

Pages pp.43-54 

Year 2014 

Authors Jonathan Bishop 

Conference Paper Title ‘U r Bias Love:’ Using ‘bleasure’ and ‘motif’ as Forensic Linguistic means to annotate Twitter and 
newsblog comments for the purpose of Multimedia Forensics 

Publication Proceedings of the 11th International Conference on Web Based Communities and Social Media 
(WBC’14), Lisbon, Portugal 

Pages  

Year 2014 

Authors Jonathan Bishop 

Conference Paper Title Using the legal concepts of 'forensic linguistics,' 'bleasure' and 'motif' to enhance multimedia forensics 

Publication Proceedings of the 13th International Conference on Security and Management (SAM'14), Las Vegas, 
USA, 21-24 July 2014. 

Pages  

Year 2012 

Authors Jonathan Bishop 

Conference Paper Title Taming the Chatroom Bob: The role of brain-computer interfaces that manipulate prefrontal cortex 
optimization for increasing participation of victims of traumatic sex and other abuse online 

Publication 13th International Conference on Bioinformatics and Computational Biology (BIOCOMP'12), 16-19 
July 2012, USA. 

Pages  

Year 2012 

Authors Jonathan Bishop 

Conference Paper Title Using genre theory to understand Internet trolling in various online communities: Representations of 
Wales in transgressive humour on the World Wide Web 

Publication 16-19 July 2012, USA. 

Pages  

Year 2012 

Authors Jonathan Bishop 

Conference Paper Title Tackling Internet abuse in Great Britain:  Towards a framework for classifying severities of ‘flame 
trolling’ 

Publication The 11th International Conference on Security and Management (SAM'12), 16-19 July 2012, USA. 

Pages  

Year 2012 

Authors Jonathan Bishop 

Conference Paper Title The Persuasive and Assistive Interaction Extension (PAIX): A position paper on using gamified 
behavior management systems for reducing flame trolling in schools based on Classroom 2.0 

Publication The 13th International Conference on Internet Computing (ICOMP'12). 16-19 July, 2012, USA. 
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Pages  

Year 2011 

Authors Jonathan Bishop 

Conference Paper Title Transforming Lurkers into Posters: The Role of the Participation Continuum 

Publication Proceedings of the Fourth International Conference on Internet Technologies and Applications 
(ITA’11). Glyndwr University, Wrexham. 6 September 2011 

Pages  

Year 2011 

Authors Jonathan Bishop 

Conference Paper Title Mum’s the WordPress: A Comparative Analysis of Political and Mommy Bloggers 

Publication H.R. Arabnia; V.A. Clincy & Ashu M.G. Solo (Eds.) Proceedings of the 2011 International Conference 
on Internet Computing (ICOMP 2011). Monte Carlo Resort, Las Vegas, Nevada, USA 

Pages  

Year 2011 

Authors Ashu M.G. Solo & Jonathan Bishop 

Conference Paper Title The New Field of Network Politics 

Publication H.R. Arabnia; V.A. Clincy & Ashu M.G. Solo (Eds.) Proceedings of the 2011 International Conference 
on e-Learning, e-Business, Enterprise Information Systems, and e-Government (EEE’11). Monte 
Carlo Resort, Las Vegas, Nevada, USA. 

Pages  

Year 2009  

Authors Jonathan Bishop 

Conference Paper Title Increasing membership in online communities: The five principles of managing virtual club economies 

Publication Proceedings of the 3rd International Conference on Internet Technologies and Applications - ITA09. 
Wrexham: University of Wales Press. 

Pages  

Year 2007 

Authors Jonathan Bishop 

Conference Paper Title Evaluation-Centred Design of E-Learning Communities: A Case Study and Review 

Publication V. Grout, D. Oram & R. Picking (eds.). Proceedings of the Second International Conference on 
Internet Technologies and Applications (ITA07 edn.). University of Wales Press: Wrexham 

Pages pp.1-9 

Year 2005 

Authors Jonathan Bishop 

Conference Paper Title The role of mediating artifacts in the design of persuasive e-learning systems 

Publication Proceedings of the First International Conferences on Internet Technologies and Applications, 
September 2005. Wrexham: University of Wales Press 

Pages pp.54-62 

 

Professional Journals 
 

Year 2014 

Authors Jonathan Bishop 

Article Title Getting to know your users for effective e-moderation  

Publication Multimedia Information & Technology 40(2) 

Pages pp. 18-36 

Year 2003 
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Authors Jonathan Bishop 

Article Title Factors shaping the form of and participation in online communities 

Publication Digital Matrix 85 (2003) 

Pages pp. 22-24 

Year 2003 

Authors Jonathan Bishop  

Article Title The microeconomics of education and the effect of government intervention 

Publication Poliphony 151 (2003) 

Pages pp.13-17 

 

Further information 

 

Related Lists Letters & Op-Eds List, Abstract and Presentations List, Posters and Abstracts List, Professional 
Communications List, Multimedia Communications List. 

 


